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Objectives

Objectives
Understand the key drivers of employee engagement so you can enable managers 
and leaders throughout the organization to improve the employee experience.

Employee experiences are made up of moments 
that matter, from the first interaction as a candi-
date until the time they exit or retire. Effective 
management of the employee experience involves 
continuously talking to employees to capture 
feedback and then using those insights to act 
with precision and in real time to drive ongoing 
improvements.

With Experience Management solutions from 
SAP, you can reduce unwanted attrition, retain 
and develop top performers, drive employee  
engagement, and increase the productivity of 
your workforce. The SAP® Qualtrics® Employee 
Engagement solution helps you understand the 
key drivers of employee engagement and enables 
managers and leaders throughout the organization 
to improve the employee experience. 

SAP Product Brochure Solution

Employee experiences are made up of moments 
that matter, from the first interaction as a 
candidate until the time they exit or retire. 
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SAP Qualtrics Employee Engagement 
Empower every manager with real-time employee 
insights to improve employee engagement by:

•• Gaining real-time insights on employee  
engagement across the organization 

•• Automatically identifying the actions needed to 
improve the employee experience 

•• Tracking your improvements and supporting 
managers with built-in action planning 

See how actions impact employee productivity 
and organizational KPIs:

•• Distribute your surveys through any channel 
and see results and insights in real time 

•• Enable leaders and managers with personalized 
dashboards that are mapped to the  
organization’s hierarchy 

•• Follow through on improvements with action 
planning tools to track progress 

Deploy flexible employee engagement 
programs quickly:

•• Access best-practice engagement surveys or 
build your own with our flexible survey builder

•• Leverage validated survey content that is tied to 
outcomes and benchmarks

•• Apply detailed analysis, including powerful text 
analytics on open-text responses 
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© 2019 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the  
express permission of SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed 
by SAP SE and its distributors contain proprietary software components of other software vendors. National 
product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without 
representation or warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or 
omissions with respect to the materials. The only warranties for SAP or SAP affiliate company products and 
services are those that are set forth in the express warranty statements accompanying such products and 
services, if any. Nothing herein should be construed as constituting an additional warranty. 

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in 
this document or any related presentation, or to develop or release any functionality mentioned therein. This 
document, or any related presentation, and SAP SE’s or its affiliated companies’ strategy and possible future 
developments, products, and/or platforms, directions, and functionality are all subject to change and may be 
changed by SAP SE or its affiliated companies at any time for any reason without notice. The information in this 
document is not a commitment, promise, or legal obligation to deliver any material, code, or functionality. 
All forward-looking statements are subject to various risks and uncertainties that could cause actual results to 
differ materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking 
statements, and they should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks 
or registered trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other 
product and service names mentioned are the trademarks of their respective companies. 

See www.sap.com/copyright for additional trademark information and notices.

www.sap.com/contactsap

Follow us

https://www.sap.com/copyright
http://www.sap.com/contactsap
https://twitter.com/sap
https://www.facebook.com/SAP
https://www.linkedin.com/company/sap
https://www.youtube.com/user/SAP
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