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Your Global Employment 
Screening Partner
Delivering a Smarter, Faster, 
Safer Way to Hire
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Why Work 
With Us?

Sterling helps you to protect 
your staff, your customers, 
and your business by 
mitigating the risk of a bad hire. 
With over 45 years of screening 
expertise, we are the trusted 
partner of choice for over 
50,000 HR departments and 
organisations worldwide, 
from small local businesses to 
FTSE 100 companies, across 
240 countries and territories. 

Sterling empowers employers to hire safer 
colleagues, provide safer customer experiences, 
and create safer workplaces. We understand 
every organisation is different, which is why our 
adaptive background screening and identity 
solutions are tailored to fit your specific needs.

Our innovation through strategic investment 
in technology, best practices, and new product 
development, helps to optimise recruiting 
productivity and profitability. Sterling helps to 
reduce complexity and deliver peace of mind, 
with support at all stages from our dedicated 
global team of experts.
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Minimise Compliance Risk  
Reduce risk with Sterling’s 
convenient, compliance-enabled 
tools and processes that simplify 
always-evolving regulations

Faster Time-To-Hire  
Our proprietary database of HR contacts 
from thousands of organisations speeds 
up the verification process and increases 
accuracy with unbiased information 
sourced directly from Payroll or HR

Expert Guidance and Advice
Access to in-house experts who can 
provide best practice guidance and 
advice regarding the most suitable 
checks to perform

Trusted Partner  
Sterling is trusted by 50,000+ clients 
globally, who conduct more than 
95 million background checks annually 

Scale Globally
Recruit and hire globally with 
background screening and identity 
solutions in 240+ countries

Increase Productivity  
Increase productivity and improve 
efficiency by seamlessly integrating 
with over 100+ API partners

Our Mission 

Sterling provides the foundation of trust and safety 
our clients need to create great environments for 
their most essential resource  —  people. 

We believe everyone has the right to feel safe. 
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At Sterling, we understand that no two companies have exactly the same 
screening needs. That’s why we work closely with each of our customers 
to create individually-tailored screening programmes.

How We’ll Help You

Global 
Leader
 ▪ A market leader in EMEA, 

APAC, the US, and Canada

 ▪ Scaled operations for future 
growth in each region

 ▪ Optimised to serve both 
local and cross-border 
businesses

Deep Market 
Expertise
 ▪ Dedicated resources

 ▪ Deep market expertise and 
unrivaled client service

 ▪ Highly localised and 
specialised solutions

 ▪ Client partnership model

Cloud-Based 
Technology
 ▪ A Cloud-based 

Infrastructure

 ▪ Robust Integration Hub

 ▪ Seamless Candidate and 
Client Hubs

 ▪ Analytics Hub

Our employment screening experts have in-depth 
knowledge and insight across multiple industry 
sectors, including:

Our researchers, account 
managers, implementation 
experts, and client 
success team will guide 
you throughout the 
implementation process; 
from helping with the 
development of a tailored 
screening programme 
to meet your unique 
requirements, to the delivery 
of custom adjudicated 
screening reports.

Retail

Gig Economy

Government and 
Public Sector  

Healthcare and 
Pharmaceutical 

Charity and 
Not-for-Profit 

Financial Services 

Energy and Utilities 

Professional 
Services  

Logistics and 
Warehousing  

Recruitment and 
Recruitment Process 
Outsourcing (RPO) 
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Sterling stood out to us as their people listened to us and 
really understood what we needed as a business. They 
had the compliance experience on global regulations and 
legal requirements that meant we were fully confident 
in their abilities to provide the support we needed.

  
Jo Scott, Global Project Manager  
CHILD SAFEGUARDING AND TALENT,  
THE LEGO GROUP

Get the Most From Your Screening Programme
Tailored to fit your organisation’s unique screening needs and industry-specific requirements

Criminal Disclosure  
 ▪ Select from Basic, Standard, or Enhanced 

Criminal Record Disclosure

 ▪ Online results delivered in real-time upon 
completion

Educational and Credential Verification  
 ▪ Verify academic history, industry qualifications, 

and professional memberships

 ▪ Information sourced directly from student record 
departments and registrars

Credit Enquiries  
 ▪ Uncover County Court Judgments, 

Bankruptcies, Insolvencies, and Individual 
Voluntary Agreements, etc.

 ▪ Includes verification of addresses and presence 
on electoral register

Employment and Activity Verification  
 ▪ Verify dates of employment, positions held, and 

reasons for leaving

 ▪ Establish an activity timeline and validate any 
prolonged gaps in professional or academic history

Right to Work Document Verifications   
 ▪ Protect your organisation from penalties 

associated with employing an illegal worker

 ▪ Leverages revolutionary facial recognition 
and fraud detection technology for greater 
accuracy and fewer screening errors

 ▪ Checks identity documents using a unique 
combination of artificial intelligence and 
expert human reviews

Drivers License Checks 
 ▪ Reveal any impaired charges, conditions, 

restrictions, and endorsements on an 
individual’s driving record

 ▪ Protect your business from allegations of 
negligent hiring

Social Media Searches
 ▪ Convenient and compliant solution that 

searches publicly-available social and online 
information

 ▪ Identify behaviours that may violate the law or 
work policies
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We make the right first impression with 
millions of candidates
 ▪ Highly-rated, intuitive, mobile-responsive design 

for candidates on-the-go
 ▪ Simple, engaging and seamless data collection 

process for candidates, including custom 
questions, fillable PDFs, other client requirements

 ▪ Save time with document upload and e-signature
 ▪ Keep candidates engaged with text notifications 

and reminders
 ▪ Easily log in using Gmail credentials

We help accelerate hiring decisions by 
managing daily screening tasks with ease
 ▪ Mobile-responsive design that’s accessible 

anytime, anywhere
 ▪ Intuitive order pipeline that’s easy to navigate 
 ▪ Front-and-center order status and required 

actions
 ▪ Easily assign, unassign, or reassign invites and 

orders in the pipeline
 ▪ Conveniently review alerts and updates without 

ever having to leave your dashboard

Integrations

Manage your hiring process from start to finish. Increase productivity and profitability 
with a seamlessly integrated screening experience equipped with HR tools you already use. 
Here are some of our industry-leading partners: 

Our robust suite of reporting dashboards 
provide you with improved insights to 
enable data-driven decision making
 ▪ Better insights and data-driven decisions with a 

360-degree view of your program 

 ▪ Reporting offers near real-time data streaming
 ▪ Interactive interface with self-service, drill-down 

filter capabilities
 ▪ Control access based on roles, regions and/or 

user types

Simplifying Your 
International Screening 
Programme  
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Against a background of the biggest public health emergency 
in living memory, we worked closely with Sterling to ensure 
that the vaccinators we recruited were competent and could 
be deployed safely to the front lines. Working at pace and 
under significant pressure, Sterling delivered an outstanding 
service which helped us to deploy vaccinators where they 
were needed, quickly and effectively.   

A market leader in EMEA, the US, 
APAC, and Canada

Sterling’s EMEA screening 
team, headquartered 
in Swansea, Wales, 
performs hundreds of 
thousands of criminal 
record checks for 
organisations throughout 
Europe, the Middle East, 
and Africa.

Nicola McQueen 
CHIEF EXECUTIVE, 
NHS PROFESSIONALS

Scaled operations for future 
growth in each region

Regions operate semi-
autonomously with dedicated 
managing directors

Optimised to serve both local and 
cross-border businesses

With 20 offices throughout the 
world, we provide global reach paired 
with local knowledge via international 
Criminal Record Checks, Reference 
Checks, and ID validation from local 
government agencies, police, or 
the most reliable source in over 
240 territories and countries.

Global Reach, 
Local Knowledge  



EMEA Overview  |  sterlingcheck.co.uk  |  8

Talk to Our Screening  
Experts Today 

Call: +44 (0) 1792 478838 
or Visit: sterlingcheck.co.uk  

Sterling (NASDAQ: STER) — a leading provider of 
background and identity services — helps over 50,000 
clients create people-first cultures built on a foundation 
of trust and safety. Sterling’s tech-enabled services 
help organisations across all industries establish great 
environments for their workers, partners, and customers. 
With operations around the world, Sterling conducts 
more than 95 million background checks annually. 

Sterling regularly publishes cutting-edge research and 
insight on the latest trends in human resources, talent 
acquisition and management, and hire processing.  

About Us

For more information, visit us at: sterlingcheck.co.uk

Want More?

sterlingcheck.co.uk | +44 (0) 1792 478838

http://www.sterlingcheck.co.uk
http://www.sterlingcheck.co.uk
https://www.sterlingcheck.co.uk/
https://www.sterlingcheck.co.uk/

