
Pro tennis faced seismic-level shifts in the years since Roger 
Federer, Rafael Nadal and Serena Williams blasted on scene, 
changing the game forever. There’s Federer with his devastating 
consistency and variety. Nadal with his unwavering focus and 
wicked topspin. And Williams bringing her unmatchable strength 
and ferocity to women’s tennis and securing her place as one of 
the best athletes of all time. 

Just as impressive is their staying power: each of them continuing 
to dominate the sport years beyond the champs before them. But 
they didn’t win a collective 59 grand slams with those impressive 
skills alone. 

Here’s their secret: They continually reinvent 
their game and raise the stakes for everyone. 

 
 
Always moving your feet: Continual innovation  
is the new normal. 
Now think of how quickly business is changing due to 
technological innovation and industry disruption. Staying 
competitive today requires the ability to reinvent business 
models and product and service offerings, and at a pace faster 
than ever before. To be the company that disrupts an industry, 
changing it forever.  

That’s were digital transformation comes in. And it’s not just 
about refreshing old systems or automating still-manual 
processes. It’s about reinvention. In business today, constant 
innovation is the new normal.

Rethinking - and significantly improving - the customer 
experience is the heart of current digital transformation efforts 
everywhere.  Meeting users where they are – wherever and  
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whenever. Delighting them with seamless and consistent 
interactions on every channel.

HR: your top seed for digital transformation. 
That’s true whether you’re talking about full-scale digital 
transformation across the enterprise for your customers or 
starting with the SAP-based human capital systems that help your 
employees stay productive, ease their workload, and improve their 
job satisfaction. Specifically, it’s time to rethink the payroll services, 
time management, and travel expense apps that are the foundation 
of human capital management.

In business today, 
constant innovation 
is the new normal.



Rules from the Grand  
Slam Winners’ Playbook

Rules that you can use to help move forward your HR digital 
transformation. Use these tips to help you build a strategy for 

reinventing processes to drive strong performance and business 
results, while making employees happier in the process.
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There’s no such thing as impossible;  
it’s always possible. – VENUS WILLIAMS

Play a high- 
Percentage Game 

Agility is  
Everything 

Use Geometry to 
Your Advantage 
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In tennis, that means hitting where you 
have the best chance of making a shot 
with the least amount of risk. For your 
HR digital transformation strategy, you’ll 
want to start by reviewing and improving 
the processes that cause significant 
frustration but are relatively easy to 
address, like creating a mobile app that 
makes it easy for employees to complete 
their time sheets and expense reports. 

To get started, enlist your IT development 
team to investigate low-code options 
that give you an easy way to extend your 
existing SAP tools to the world of mobile 
devices. These low-code options, called 
Rapid Mobile Application Development 
solutions or High Productivity 
Application Platforms as a Service, 
greatly simplify the ability to bring new 
apps online, reducing development and 
deployment times by up to 90%.  They 
do so by providing simple drag -and-
drop (DND) development capabilities 
and the functionality to help you 
overcome existing design flaws of older 
systems, so you can say goodbye to 
clunky workflows, ugly screens and 
illogical tasks. 

Even better, the best ones come with 
pre-loaded apps that reduce the 
developers’ workloads even further, 
helping them quickly and painlessly 
improve the user experience of your 
enterprise HR applications.  Think of 
the efficiencies you can gain when 
developers can build apps in days, 
not months or years, giving them the 
ability to modernize and optimize your 
SAP applications in ways that your 
employees are sure to love.  

Tennis champs need to move fast, 
of course, and they need a strong 
set of techniques they can deploy 
accurately. Just as importantly, they 
need to be able to quickly adjust 
their game to keep their competition 
off guard. Likewise, delivering digital 
transformation results quickly is 
necessary to keep pace with your 
competitors, even if that’s for internal 
systems. That’s because employees 
need to be laser focused on innovation 
themselves. And no one looks forward 
to administrative tasks.

Here again, enterprise HR leaders can 
bring agility into their human capital 
management solutions by partnering 
with the IT department to bring in the 
right capabilities to make sure you’re 
making the most of your existing SAP 
investment while solving your tough HR 
challenges.  Our development platform 
gives developers a simple solution 
that covers the complete application 
lifecycle and makes it easy to put SAP 
Fiori to use – with no new code to learn 
– so they can deliver amazing apps fast.  

Just as importantly, our platforms help 
you minimize the need for extra training 
by building on your companies’ existing 
SAP environment and knowledge.

And we make it easy to integrate our apps 
with your existing SAP back-end data, too. 

Most importantly, we help you provide 
employees the rich and personalized 
SAP experiences they crave, with 
mobile, web, desktop and offline 
capabilities that work together 
seamlessly so they can get work done 
anytime, anywhere, on any device.

Tennis masters understand the effect of their 
racket touching and moving the ball to the other 
side of the court. And they know how to use 
that capability to place the ball accurately and 
efficiently to rack up points. 

Similarly, when undergoing digital transformation, 
HR leaders need to create efficient and simplified 
processes that make the best use of your 
significant investment in technology. And they 
need to take advantage of the various devices 
users already are comfortable with to make 
it happen. In other words, businesses need 
consumer-grade user experiences that support 
enterprise-grade competitive edge.

There’s no better way to meet this need than with 
a strategy that gives users the HR capabilities they 
need, when they need it.  And remember, since 
reinvention is the new normal, that calls for a 
development platform that is also future-proof, 
flexible enough for future mobile, cloud and non-
SAP system, and able to integrate easily with other 
platforms, and ready to support your big data 
initiatives that may pop up, using systems that 
SAP works with, like HANA and S4/HANA. 

Further, while your digital transformation may 
start with core administrative systems, including 
your HR systems, truly transformative innovation 
needs to happen on a widescale. 

Before you can begin to think about strategies, 
products or services that lead to industry 
disruption, today’s businesses need to consolidate 
and unify all the fragmentation that exists in IT 
after decades of growth and technology evolution. 

That calls for a standardized development 
environment for all developers, which significantly 
reduces the risk associated with enterprise app 
development at scale. 

That’s where next-generation low-code 
development platforms just coming into market 
are focusing, and where you need to be looking 
to drive you digital transformation efforts. And 
by leveraging APIs they’re designed to provide a 
standard, unified user experience regardless of 
what back-end system is driving the functionality. 



About Neptune Software

Neptune Software brings you an easy and fast way to make the most of your enterprise 
investment…and gain a competitive edge. To learn more about how you can take 
advantage of our powerful development platform to bring secure, user-friendly and 
fully integrated application strategies to life quickly and cost effectively, visit our 
website at:

www.neptune-software.com

Play a high percentage game 
by tackling the processes that 
cause employees the greatest 
frustration but are relatively 

easy to improve. 

PUTTING USERS FIRST PAYS OFF AND 
SAVES USERS 80% OF THEIR TIME – 
WITH USER FRIENDLY SAP HR APPS
The Norwegian Government Agency for Financial Management (DFØ) 
greatly improved the usability of their highly customized SAP system 
and self-service HR portal, which supports 80,00 users for payroll, 
time management and travel. 

Using the Neptune Software platform, the team developed an app 
to complement the self-service portal, adding mobile capabilities to 
existing processes. And they did it without adding significant cost. 

Today, three words describe how users now view the system: quick, 
simple, and available – a success for user-friendly SAP HR apps.

“Users save between 50-80% of their time when entering time on 
their devices over the previous options,” said Nygaard. “We also 
estimate that saving each employee one minute translates in 90 
FTEs saved when calculating for the 40,000 employees.”

BOTTOM LINE:  

Use these tools to your advantage to create efficiency and effectiveness that puts users 
at the center, always. That’s the best way to win at digital transformation for your human 

capital management needs – and beyond.

Learn more about DFØ’s human capital management optimization 
effort HERE.

BRINGING YOUR PLAYBOOK TOGETHER FOR A WIN 
Ultimately, the most memorable tennis matches happen when 
tennis players enlist each technique in their playbook in a unified 
manner, making the win look effortless. 

And whether you’re rethinking payroll services, time management, 
travel expense and mileage reporting, or any other human capital 
management solution, Neptune Software’ process-based template 
apps can help you get started.

Neptune Software helps you keep HR moving, by helping you 
simplify processes that drive strong business results. Now you can 
deploy HR applications that move at the speed of today’s users with 
easy-to-use mobile and desktop app experiences. 

Most importantly, with Neptune Software, you’re able to maximize the 
use of your existing SAP set-up and minimize the need for integration, 
so you can push your HR digital transformation efforts forward quickly.

BUILD YOUR OWN WINNING PLAYBOOK. FIND THE RIGHT TOOLS FOR 
YOUR BUSINESS WITH NEPTUNE SOFTWARE. LEARN MORE HERE.

Make agility your advantage by 
ensuring developers have tools 
that reduce the complexity of 

building mobile apps and speed 
development by up to 80%. 

Use your tools to your 
advantage to create efficiency 

and effectiveness that puts 
users at the center, always.


