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Overview

It is a bumper selection of updates from SAP again as part of the 2H 2021 SuccessFactors release. This time around, 
there are many more opt-in updates, so if you see an update that interests you, then be sure to check if there are 
activation steps you need to take.

It is no surprise that Employee Central has the most updates again. I had to go back to Q1 2017 to find when that 
wasn’t true! There are also plenty of updates to Platform (aka Foundation) again too, with nearly three-quarters of 
those being Universal; so, watch out for those. There are also over 500 “Notable Fixed Issues” and a set of published 
“Known Issues” (S-User required).

As usual, the team here at Zalaris have digested SAP’s What’s New Viewer for this release to bring you a set of articles, 
by topic, that provide both structure and insight to the wealth of information out there. 

Be sure to read up on all the changes affecting the Home Page (now not mandatory until 1H 2022) in the Platform post, 
especially the new “Quick Approval” cards. It would also be worth paying attention to some of the exciting innovations 
coming through, such as “Digital Assistant” and “Opportunity Marketplace”, with the “Center of Capabilities” on which it 
fundamentally relies.

In addition to Amy Wilson’s (SVP Products & Design) usual highlights video, there are, once again, a set of videos 
released by the SAP team, which you can find on the SuccessFactors Community, sharing insight into their respective 
areas.

Enjoy the Posts!

#teamZalaris has released articles on each functional area of the SAP SuccessFactors suite.

As always, please do consider following Zalaris for the latest content and providing us with your valuable feedback via 
email and our social media accounts on LinkedIn or Twitter. Thank you to everyone who has been reading, sharing, 
and providing feedback on our content to date. If you are interested in any of our other SuccessFactors articles, you 
can find them all by following this link, including blogs on Employee Central Payroll, Accessibility & Usability, Job Profile 
Builder, Equal Pay in Compensation, and many more!

For 2H 2021, Preview instances of SuccessFactors were updated on 15th October 2021, and the production 
instances are due to be updated on 19th November 2021. 

https://zalaris.com/
https://help.sap.com/viewer/246ac049befa49edaab3d2a365a35228/cloud/en-US
https://community.successfactors.com/t5/Resources-and-Updates-Blog/2H-2021-Known-Issues-list/ba-p/278527
https://help.sap.com/doc/62fddbd651204629b46bbccbabf886ba/cloud/en-US/159bda31b711402c884ae5686446840d.html
https://www.youtube.com/watch?v=eJ5eiC-OESY
https://community.successfactors.com/t5/Product-Area-Release-Highlights/ct-p/videos_node
https://zalaris.com/
mailto:%20info_uki@zalaris.co.uk
https://www.linkedin.com/company/zalaris/mycompany/
https://twitter.com/Zalaris
https://zalaris.com/insights/blog/category/successfactors/
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• A Better User Experience
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1. Introduction

As usual, SAP brings many innovations for its core module Employee Central (EC), with the new release 2H 2021. The 
solution is continuously being developed and improved, particularly utilising feedback from customers and partners. 
I would like to present you with what I feel are the most important new features and updates to the core Employee 
Central solution.

2.2 A Better User Experience

The 2H 2021 release brings several key end-user improvements that will undoubtedly lead to a better user experience.

2.1 Home Page

SAP has been working on a new home page for some time to improve the user experience. With the 2H 2021 release, 
SAP has included several innovations for the home page. 

One section on the new home page titled Quick Actions has been expanded with the 2H 2021 release. Of particular 
note for EC are My Team, Delegate Workflows, My Profile, Organisational Chart, View Administrative Alerts and View 
Team Absences. These are very important to be able to reflect the functions of the old home page on the new home 
page. Otherwise, usability would suffer if you cannot jump directly from your home page to your profile or see your
team at a glance.  

Another significant development in this area is that approval workflows for EC and Metadata Framework (MDF) objects 
now appear on the home page. This innovation is also very important so that users can see and edit their workflow 
requests directly on the home page, view more details, and not have to navigate through the system first.

Finally, the to-do tasks were also expanded. The approval to-dos were already covered in the previous point; however, 
to-dos that the user has but does not have to approve now also appear on the new home page, in the For You Today 
Section. This is an important innovation, as users are used to finding their to-dos on the Home Page.

In summary, SAP has really put a lot of effort into closing the gaps in the new home page and thus further improving 
the user-friendliness and experience. 

Figure 1 – Quick Actions on Home Page

https://zalaris.com/
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When new job information is imported and the position changes as a result, it is possible to specify that after the import 
of the new positions, that the Job Relationships should be adjusted based on the Position Matrix Relationships.  

This enhancement is significant because now the position matrix can automatically remain consistent with the job 
relationships on the employee profile in all parts of the system. 

 
3. Configuration Support and Simplification

The 2H 2021 release provides some exciting new features that facilitate configuration. I can see that they will provide 
excellent support for administrators, further strengthening their role in supporting EC driven processes.

3.1 HRIS Mapping

The HRIS Sync Mapping is further improved with the 2H 2021 release. With the last release, SAP provided an overview 
of all HRIS Sync Mappings within the Manage Business Configuration user interface. This update has now been 
extended so that the mapping can be done directly on the same page and no longer has to be done in the individual 
fields. This change simplifies and accelerates the creation of the mapping.

Figure 2 – Relationship Sync

2.2 Alert

If employment data is changed and these changes trigger an alert, you can include a link in the alert message that 
takes the user directly to the relevant profile section of the employee. In this way, the user can directly access and 
review the changes. This addition makes the system a little quicker easier to use, as the user does not have to search 
for the employee profile and then the relevant section. 

2.3 Relationship Sync

The sync between Position Matrix and Job Relationships has now been enhanced. There are new functionalities in the 
user interface and the import.

When an employee is placed in a new position, it is now possible to directly trigger the sync from Position Matrix to Job 
Relationship.

https://zalaris.com/
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Figure 3 – HRIS Sync Mappings

3.2 Import

The 2H 2021 release facilitates and improves the import of employee data.

The functionalities of the Centralised Services have been expanded. They are now also available for employee data 
imports in the areas of Job Information, Job Relationships, Compensation Information, Pay Components and Global 
Assignments. 

They offer:

• Enhanced and more detailed error messages.
• Identical record suppression.
• Support for business rules.
• Forward propagation.
• Various validations, such as duplicate record validation. 

The improved error messages expedite their correction, and the validations prevent incorrect entries from being set on 
the employee profile. In other words, these new functionalities via the Service Centre aid the import and increase the 
user-friendliness.

The creation of import templates has also been simplified. Previously, if you wanted to create a template for an entity 
that had country-specific fields, all fields for all countries were included in the template. With this new functionality, you 
can now select whether you need the country-specific fields in the template and, if so, which country-specific fields 
should be displayed in the import template. This change then offers the possibility to make the template for a global 
import clearer, as you can hide all local fields.

3.3 Mass Data Management

Mass Data Management, introduced in the last release, is being expanded in this 2H 2021 release. With the new 
release, it is now also possible to filter for inactive objects. This enhancement facilitates the processing of positions 
after a restructuring. The tool can be used to search directly for positions assigned to an inactive organisational unit 
and assign the new organisational unit. 

Another new feature in this tool is that matrix relationships, such as HR Manager, can now be easily changed for 
multiple positions. You can select the positions to be changed and assign the new matrix relationship to all of them.

These enhancements to this relatively new tool make mass changes to positions easier than ever. The intuitive and 
easy-to-use functions allow mass changes to multiple positions with just one simple action. 

https://zalaris.com/
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Figure 4 – Mass Data Change

Figure 5 – Corporate Data Model

3.4 Corporate Data Model

In future, the 2H 2021 release will make it possible to access up to 100 versions of the Corporate Data Model or the 
Country/Region-Specific Corporate Data Model in the system and thus always have access to a backup. This new 
option is a fantastic advantage to all of us who configure Employee Central. If the taking of a backup was omitted and 
an error occurred with the new upload, you can now feel safe in the knowledge that you will have access to earlier 
versions. You can of course import an older version to reset the system to a state before the failed import.

https://zalaris.com/
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Figure 6 – Rehire or internal hire

3.5 Automation of Default Values

The 2H 2021 release allows you to create conditional groups based on organisational and employment grouping 
criteria to support the assignment of default values. The assignment of certain standard attributes can then be 
automated for these groups. This feature can then help you to autofill and automate your process. As a result, the 
volume of manual entries is reduced. This approach reduces the chance of miskeying and can lead to a higher quality 
of data.

In addition, this automation of values can also make the creation of complex business rules obsolete and can simplify 
the system’s administration and configuration. A simple rule reads the associated values for the corresponding 
employee and automatically fills the fields.

4. Hire Enhancement

Another new enhancement of the 2H 2021 release makes it easier to work with national or international transfers. 
When companies using EC transfer an employee into a new employment, they must first terminate that employee. 
However, if the employee has applied for the new position via Recruiting, they will appear in Manage Pending Hires 
as an internal candidate. Until now, it was not possible to select whether this was a “normal” internal hire process or 
whether the employee was starting a new employment due to a transfer. With the new release, those “transferred” 
employees can be selected in Manage Pending Hire to rehire them with new employment or proceed to hire them as 
internal hires as was previously possible. Selecting Rehire will take you to the Add New Employee Wizard, where you 
can then select the appropriate event for the transfer and complete the hiring process.

5. Localisation

As in previous releases, SAP continues to work on implementing local requirements in each country and achieving 
better localisation of EC.

Improvements and enhancements have been made to the existing local content for many countries, including Russia, 
Taiwan, India, China, Slovakia and Brazil. In addition, a new local version will be made available for Tunisia. This makes 
work easier for customers with companies in Tunisia, as the local information no longer has to be built from scratch, but 
an already prepared version can be used.

Other small enhancements are made in relation to improving the validation of Postal Code (UK) and National ID 
(Netherlands).

https://zalaris.com/
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6. Conclusion

The 2H 2021 release for EC Core brings some strong, beneficial changes and shows that SAP is working hard on EC, 
listening to customer feedback, and implementing enhancement requests. The new functionality offers a better user 
experience and simplifies the configuration. In this article, I have shared with you the highlights of the release that I 
think will add value to you and your employees. 

If you would like any support in making the most out of these new EC features or simply getting the best results 
for your investment in EC, do reach out to us. We would be happy to share our expertise guide you through the 
opportunities.

https://zalaris.com/
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In this article:
• Story Report - Release 2H effective from 19.11.2021
• Story Report - Announcement on 1H 2022
• Workforce Analytics

Bringing a wealth of user experience from his previous SAP background, 
Wojciech has transitioned into consulting where he is applying his practical 
understanding to SAP’s SuccessFactors solutions.
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1. Introduction

SAP is introducing several exciting innovations to its core Analytics module with the 2H 2021 release. Most of them are 
related to story reports and Workforce Analytics. In the sections below, I am going to look at the features that I think 
customers will find the most interesting and beneficial.

2. Story Reports

Story reports were made available to all customers from the summer of 2020. This update was a huge step forward in 
SuccessFactors’ reporting capabilities. While story reports initially had quite a few limitations, they are being addressed 
by SAP one by one, and the 2H 2021 release continues that steady progress.

2.1 Release on 2H 2021 effective from 19.11.2021

2.1.1 Inline Translation for Story Reports

With this latest update, SAP is now including an option to provide inline translation of widget titles and page names in 
story reports. As someone working in a region where accommodating multiple languages is commonplace, I can see 
this being very useful in streamlining the localisation process for reporting. 

I am also pleased to see that the user interface for this feature looks relatively straightforward to use. That should help 
significantly with the uptake of this feature.

There is one additional point worth highlighting about this feature. When the translation feature is enabled for a story, 
that locks the source language for the story to be the language associated with your current system locale. If you are 
a multi-national organisation that has multiple standard business languages, this may be something you need to be 
mindful of if you have analytics teams who have different business languages but share common reports – otherwise, 
an accidental source language setting may occur.

Figure 1 – Inline Translation for Story Reports

Figure 2 – Inline Translation for Story Reports

https://zalaris.com/
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2.1.2 Audit Trail Now Reportable in Stories in People Analytics

The next new feature to draw your attention to enables the creation of story reports to use date from the audit trail 
records of completed form steps.  The stories can access details about step owners and the step action, including 
details such as IDs and descriptions for the step.

Presenting this data in a story report format should make it much easier for customers to be able to track performance 
forms in a single consolidated report rather than having to open individual forms are use the audit link to get the 
required details.

2.1.3 Report on Custom Sections in People Profile

The SuccessFactors Metadata Framework (MDF) is arguably one of the most powerful areas of configuration within 
SuccessFactors and being able to configure custom MDF objects for People Profile, allows the tailoring of the system 
to display important data on an employee’s record.  Therefore, it is rewarding to see SAP make an addition in this 
release to allow Analytics to easily take advantage of these objects.

Custom MDF objects, configured as bespoke sections in a customer’s People Profile (a custom MDF object with an 
external code of “User”)) can now be accessed as tables relating to “Basic User Information” in Story reports’ “User” 
schema.

With this in place, that gives unprecedented ease of access to the custom data and can yield new ways to bring that 
data to bear on the analysis across data sets that Story reporting is so good at.

2.2 Story reports introduced in 1H 2022

You may have noticed that I began a subsection earlier as being effective from. The reason for this as you may have 
inferred from the heading above is that SAP are splitting some of the functionality out in this release to take effect next 
year.

2.2.1 Increase in the Number of Columns Supported for Learning Queries in 
Story Reports

SuccessFactors Learning is a module that is highly data driven and that generates lots of data through employee use. 
As a result, many of the reports around learning can be data dense in terms of the number of types of data customer 
need to show side-by-side. To this point, learning data for Story reports has been limited to 30 items of data (columns). 
SAP are enhancing Story reports to be able to deal with four times that many, giving customers an option to select up 
to 120 items of data when creating a query on learning data.

Given the potential breadth of data associated with learning objects such as learning items, I can see this making a 
big impact for those organisations really wanting to take the power of Story reports and apply it to their learning and 
development data. I’m sure there are lots of useful insights to be found by being able to tap into that many more items 
of data for a query.

SAP currently expect this feature to be available in production systems by the end of the first full week in January 
2022.

2.2.2 Query Validation for Story Reports

The second upcoming pre-announcement for Story reports that I wanted to highlight was around query validation. This 
one everyone working on Story report creation will find invaluable, and in hindsight, it seems surprising that this wasn’t 
included from the start. With this update, also due to release into production in the first week in January, Analytics will 
automatically force a validation check whenever you select to preview or finish, in the “Query Designer”. The validation 
will identify errors such as misnamed, or otherwise incorrect column references, filter issues, and calculation errors – 
no one likes a division by zero after all.

https://zalaris.com/
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3. Workforce Analytics 

Switching from Story reporting to Workforce Analytics (WFA), there are a couple of areas I would like to highlight.  One 
is a new report template, and the other is to highlight a small, but important default behaviour change.

3.1 New Human Capital Report Template for Workforce Analytics

With this new update, SAP has added a new WFA report template. This template has been introduced to deliver 
compliance to the requirements for ISO30414:2018 (Human Resource Management – Capital Reporting). This will 
obviously be of great interest to any organisations pursuing assessment against this standard. But, even if you are not, 
having access to standards compliant reporting is going to provide a good cross-industry standardised report option.

Note, there is a pre-requisite of five metric packs that you must have available to you in WFA in order to utilise this 
report – “Core Workforce and Mobility”, “Learning and Development”, “Employee Relations”, “Health and Safety”, and 
finally, “Survey”.

3.2 Forecast Option is now by Default Set to Off

The second WFA highlight is a small change to the Investigate Tool’s default value for the Forecast option – it is now 
defaulted to off. The customer feedback on this issue was that forecasting usually was not relevant, and it was tedious 
to almost always have to click through the process to turn it off each time. The result is, in this release there’s a small 
quality of life improvement.

4. Conclusion

As you can see, there are many improvements, both for users and administrators. They should make working with the 
system even easier and more enjoyable. Analytics continues to be improved and enhanced. It is notable that some of 
the new functionality is only being ‘introduced’ by SAP in this release and will not be ready to use until 1H 2022. SAP 
obviously have some things that were very close to release readiness for this quarter but perhaps need some behind 
the scenes work or tweaks to make them truly ready to use.

The thing that I think is going to be a bigger benefit than many might expect is the increase in the number of columns 
supported for learning queries in story reports. I can see many cases where this will be put to good use to improve 
both consultant and customer work with the creation of more capable manual reports. 

I hope that this post has given you some better insight into the new and upcoming SuccessFactors Analytics features 
that SAP is releasing and that as a result, you are able to get deeper insights from your systems and data.

https://zalaris.com/
https://www.iso.org/standard/69338.html
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• Home Page.
• Centre of Capabilities.
• Work Zone for HR.
• Other Notable Updates.

Liam is a certified associate in both SAP SuccessFactors Employee Central & SAP 
SuccessFactors Recruiting. He has over 10 years’ experience of consulting and 
administration in SAP HCM and SAP SuccessFactors across multiple industries. His 
experience within these modules includes a focus on the foundation areas of SAP 
SuccessFactors that are critical to supporting business processes.
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1. Introduction

There are many updates in the 2H 2021 release for the Foundation/Platform elements of SAP SuccessFactors. Many of 
these cross into the territory of other modules, so you should learn more about them within those articles where they 
are a notable update. In this article, I will cover the major updates that make up the backbone of the SuccessFactors 
solution. Of considerable note are updates to the home page, enhancements to the newest features such as the 
Centre of Capabilities and Work Zone for HR, and not forgetting the introduction to some new features – Opportunity 
Marketplace and Digital Assistant! 

2. Brand New Features

2.1 Opportunity Marketplace

A breakthrough of the 2H 2021 release is the introduction of the Opportunity Marketplace. It is an opt-in feature but 
promises to be a great piece of functionality for enhancing the employee experience within both SuccessFactors and 
within your organisation itself, not to mention that it is also accessible via the mobile app too!

Opportunity Marketplace is an employee development tool. It allows users to search for what has been branded by 
some as ‘gigs’ to help improve their career, skill set, and knowledge. Further, it can identify prospects for employees 
to be involved in projects, work tasks or mentoring opportunities which they may previously have been unaware of. 
Opportunity Marketplace effectively opens up areas of interest to a broader audience.

The opportunities available to employees will mostly be synchronised from the Career Development and Learning 
modules if you have them enabled; however, ad hoc opportunities can also be publicised by those with the appropriate 
permissions. This means that customers could utilise this feature no matter what modules they have included in their 
SuccessFactors environment. Be sure to give this feature a try, as it sounds like it could be advantageous for various 
activities, but please note that it requires a separate license.

Figure 1 – New Opportunity Marketplace, which will allow employees to browse and 

apply for development opportunities

https://zalaris.com/
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2.2 Digital Assistant

The Digital Assistant has been talked about for some time, and it is finally available! If you have not heard of it before, 
the Digital Assistant is a chatbot for SuccessFactors that will assist employees with their HR tasks by directing them 
to where they need to be. It will use natural language processing to determine the intent of what you are looking for, 
even if there are grammatical errors or differences in the business language used. 

Again, this new feature is available on both the browser and mobile application, making it accessible to the whole 
workforce in any location. Note that you will need to have enabled the latest home page (which will be a mandatory 
update in a future release anyway), and, as this is an opt-in feature, you will need to enable the assistant through the 
upgrade centre. 

The Digital Assistant is an important step forward in making SuccessFactors a more accessible and modern system. It 
has the potential to improve significantly the way that employees navigate and manage processes in the system. It is 
still in the early stages, but there will undoubtedly be more enhancements around what the assistant can handle in the 
2022 releases.

3. Home Page

One topic which is dividing opinion between SuccessFactors administrators is the new ‘reimagined’ home page. Whilst 
many appreciate the new and more personalised design, many others did not believe it was ready for release (myself 
included). The mandatory use of the home page has already been delayed due to these concerns, now becoming 
mandatory from 1H 2022. For now, it is available as an optional update and can be switched on or off via permissions. 

If you have not looked at the new home page yet, it is assuredly time to do so. This release has included a lot of 
updates to help address concerns regarding the functionality not being ready, making it feel like the 1H 2022 cut off is 
now set in stone. There will almost certainly be some change management required within your business to help your 
employees and managers understand the coming changes.

Figure 2 – the SuccessFactors digital assistant will be accessible from the new home screen 

search bar and via an icon on other locations in the system.

https://zalaris.com/
https://en.wikipedia.org/wiki/Chatbot
http://natural language processing
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A large focus of the home page updates is on the ‘To-Do’ task cards. SAP is clearly aiming to provide a better 
experience for managers. Several key tasks from the onboarding and performance modules are included directly on 
the home page, allowing users to see and take action as soon as they log in to the system.

One of the biggest complaints about the new home page was about the onboarding functionality. With barely any 
onboarding tasks compatible with the new home page, this effectively rendered the onboarding experience defunct 
through its exclusion. This shortfall has been addressed, and new hires can now complete their onboarding process 
such as data collection, seeing welcome messages, recommended links, and people, right from the home page. All 
the tasks you know from onboarding will be grouped together and available in different card categories such as ‘Your 
Onboarding Guide’ and ‘Help us to know you better’, available to the new hire before they officially start work.

Similarly, the manager experience has been enhanced, and several features have been introduced among the quick 
actions and to-do cards to allow managers to serve their team better. This enhancement includes reminders of teams 
pending tasks and approval requests, quick actions for the team such as their recent activities, changing employee 
and payment information, and viewing team absences. 

Some more updates include: 

• Many more ‘To-Do’ tasks are now available, such as workflow approval tasks, performance reviews, mentor 
approvals, job profile changes, complete interviews, and more.

• More quick actions for employees such as clocking time, completing payroll tasks and delegating workflows. 

• Up to 16 quick actions can now be added to the home screen, and users can now find their favourite actions more 
easily as they have been organised alphabetically. 

• Custom cards can now be created with third party videos or JavaScript embedded into them.

• The ability to update the theming for the new home page components (card, quick actions) to help you style the 
page to fit your company’s brand.  

Overall, the large number of updates for the home page is welcome and will help ease administrators’ nerves around 
utilising the feature from next year (if not earlier). I feel that the updates will hugely improve the interaction elements for 
all types of users – new hires, employees, managers, and administrators. It will give them a more personal and more 
focused experience within the SuccessFactors system, whereas, with the current home page, it can be a bit hit and 
miss and certainly harder to navigate. 

Figure 3 – Onboarding cards within the new reimagined home page

https://zalaris.com/
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4. Center of Capabilities

The Center of Capabilities feature was introduced in the 1H 2021 update with a limited scope of a capabilities 

library consisting only of competencies. This is central to functionality such as Job Profile Builder (JPB), Recruiting 
Management, and Performance. 
The system has now been extended to include a ‘Capabilities Portfolio’, which both employees and administrators can 
utilise. It will allow employees to gain an overview of the competencies and skills assigned to them through their roles 
in JPB and any ratings for these that have been recorded through performance forms. In addition to this, if enabled, it 
will link into the new Opportunity Marketplace, allowing employees to find other capabilities that they may wish to add 
to their portfolio.

This is an excellent update to the Center of Capabilities functionality, allowing employees an overview of their 
competencies, giving them greater control and more opportunities around their personal development. However, I am 
sure, like myself, customers will want to see more of the JPB and employee attributes (such as certifications, interests, 
etc.) migrated over to this feature to gain more beneficial use from it within the associated modules.

From an administrator perspective, they will now have an overview of how these capabilities are assigned to 
employees. Other updates to the Center of Capabilities also improve the administrative side, such as setting and 
adjusting proficiency levels and improving the way that categories and their child items are managed within the 
different capability libraries that can be set up.

 
5. Work Zone for HR

If you use Work Zone for HR, you will see some new elements added to extend the module’s capabilities and provide a 
more centralised service to your employee workforce. 

A much-needed update is the introduction of multiple employment to the module, allowing employees with global 
assignments or concurrent employment to switch accordingly between their employments and only see workspaces 
and information associated with the selected role. 

There are some new ‘cards’ now included in the employee’s workspace, primarily for learning functions, which is likely 
because these items are updated more frequently for employees and thus will increase interaction with the system. 
The new functions on offer will allow employees to check their learning calendar of scheduled classes, etc., see what 
learning is required, their due dates and status, and review learning plans they may be currently assigned to.

Figure 4  – Employee view of the capabilities portfolio
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Extending the learning offering is the addition of a card integrating with SAP Litmos. This addition means that, if you 
have a license, your employees can access SAP Litmos courses through Work Zone for HR. Note that SAP Litmos 
is not a SuccessFactors module per se. It is a product in its own right. It runs independently of the SuccessFactors 
platform but can integrate with it.  It offers thousands of pre-delivered courses as well as custom made courses for 
your business. You can find out more from the product website – litmos.com.

In addition to the learning cards, this release also includes a report card that will give managers and administrators 
an overview of employees and their vaccination status, saving them a lot of time and effort with building reports and 
supporting the ongoing efforts against the Coronavirus pandemic.

6. Other Notable Updates

6.1 User Interface Updates

The page header has been made more consistent with the SAP Fiori design standards, and some previously optional 
changes will now be mandatory. These changes to the header include updates to the search field and removal of the 
home page icon; only displaying the user’s photo rather than including their name and/or proxy assignment.

6.2 People Profile

There is a new format to deep-link people profile blocks that can be utilised if you use links in notification emails. 
For example, when directing employees that may need to review or update a specific set of information. The new 
enhanced links will now direct the user to the block whether they have logged in or not, whereas previously, if they 
were not logged in, it would simply open the people profile page. 

6.3 Mobile Applications

I need to make an important note about keeping your SuccessFactors mobile application updated to the latest 
version. With the August 2021 app release, SAP made it so that only the latest version of the app would receive push 
notifications. This change will not be a problem for those of you who have automatic updates enabled. But, if your 
organisation controls application updates through mobile device management, this is something to consider. How will 
your organisation handle future releases? It has the potential to negatively affect the employee experience if they are 
not notified of key events.

Figure 5  – Required learning card within SAP SuccessFactors Work Zone
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6.4 User Management

There have been a few updates to improve the management of user data in the system. These include updates to the 
‘Manage Login Accounts’ action for administrators. They can now reset a user’s password and edit their details directly 
from this action, making it far easier to amend user information. 

Additionally, if you use the SuccessFactors Learning module, you are now able to import the learning license type for 
users using the ‘Import Users’ wizard, saving a lot of manual effort in syncing user data between the core and learning 
platform. Note that this will need a small piece of provisioning configuration by SAP or a partner.

7. Conclusion

I have only described a subset of the new functionality in this article. Still, this release is jam-packed with updates 
to the foundation elements of SuccessFactors as usual, which is no surprise considering it is the backbone of the 
system and key to most business processes. It is great to see that SAP has listened to customer and partner concerns 
about the new home page, as the wide range of new updates gives it a much-improved look and feel from a usability 
perspective. It is definitely something I would recommend looking at now to understand the changes that will likely be 
mandatory from the 1H 2022 release.

I also like that SAP has released some new functionality, with the introduction of the long-awaited Digital Assistant and 
the Opportunity Marketplace. The latter promises to be a great asset in employee development. Some might argue 
that they think SAP should focus on stabilising the current functionality and improving/introducing features that may be 
retiring from legacy systems (which I am sure they are also working on). However, I believe these two new features are 
a great addition and will significantly enhance the user experience for all types of users.

The Opportunity Marketplace itself is supported by the Center of Capabilities which has had its own key updates as 
described above. I am keen to explore this as it will be a fundamental aspect of any systems and projects that utilise 
the job profile builder functionality. It is a great asset to have as it integrates with many of the SuccessFactors modules 
(Recruiting, Performance and Goals, etc.) and provides consistency throughout the system.

Of course, if you want to learn more about Job Profile Builder, you can read more in my other articles.

https://zalaris.com/
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1. Introduction

The 2H 2021 release of SuccessFactors brings some new functionality in Employee Central Payroll integration, some 
time-saving tools added to time Integration, and improvements to data import. Some new features lend more flexibility 
and control to how you grant access to APIs. As is always the case, I cannot include every single update, but the 
following covers the most notable new additions.

2. Employee Central Payroll Integration

A new integration framework has been created to replicate data from the Onboarding Compliance form in 
SuccessFactors to the infotypes 0065 (Tax Data) and 0070 (Court Orders) in Employee Central Payroll.

The introduction of this new framework removes the need for manual effort to rekey this information into the Employee 
Central Payroll system.

Note that Synchronization Support Package EA-HR SP99 in your Employee Central Payroll system is required to use 
this new functionality.

You’ll also notice that Onboarding Compliance forms have been added as a content type that you can select in the 
Data Replication Monitor.

3. ERP Integration

As I have mentioned in my notes for previous releases, HTTP Basic Authentication will become unavailable for use in 
November 2022 for OData API and SFAPI.

Accordingly, the SAP Cloud Integration packages for the following objects have been adapted to use X.509 based 
authentication from the middleware to the Employee Central APIs:

• Employee and Organisational Data
• Cost Centre
• Employee Time for Payroll

X.509 authentication is more secure in that it does not require the password to be provided

Figure 1 – The new integration framework for Onboarding Compliance forms replicates data to the 

Employee Central Payroll infotypes 0065 and 0070

https://zalaris.com/
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This release also brings a minor change, but one that’s worth noting if you are replicating employee data from EC to 
ERP. Previously, two separate queries would be generated when running the employee integration:

• Last Modified Query- to pick up employees that have changed
• Data Replication Monitor Query – to pick up employees who are due for replication (e.g., those who have failed in 

previous runs)

These two queries are now combined into a single Last Modified Query, as of support pack 32 of the integration add-
on for ERP and SAP SuccessFactors Employee Central (SFSF EC INTEGRATION 1210).

This change is not just in aid of neatness. Under the previous system with two queries, conflicting errors could occur 
if the ERP payroll area was in the correction phase – with the Last Modified Query reporting an error, but the Data 
Replication Monitor query finishing successfully for the same employee. This possible source of confusion has now 
been eliminated.

4. Time Data Replication

When configuring time data replication, you sometimes have to switch the target replication system. For example, if 
you have the back-end ERP Development and Test systems integrated into the same SuccessFactors system. This 
configuration has required you to delete the Data Replication proxies for the old system. This task was cumbersome, 
requiring you to export, mark for deletion and re-import the proxies you no longer needed. 

There is now a simple Data Replication Proxy delete job that you can trigger to clear out unneeded proxies, based on 
some simple criteria:

This feature can be enabled by granting permission to the Trigger Data Replication Proxy Deletion object, under the 
Payroll Integration Permission category.

Meanwhile, obsolete Data Replication Proxies, having failed 150 attempts to replicate (indicating that the target system 
is probably no longer active, will now be set not to replicate again. This automated change in status will reduce the 
load on the system, which can be a factor in scenarios where very large numbers of proxies are being generated.

5. API

The focus of 2H 2021 changes for APIs is security and control.

You can now restrict API access through OAuth 2.0 for technical and business users by binding user IDs to a client 
application. Furthermore, you can now restrict the access to /oauth/token and /oauth/validate APIs by specifying 
allowed IP addresses for individual users. This addition gives you more targeted control of which API users can access 
which APIs.

Figure 2 – Deletion of Data Replication Proxies that are no longer linked to active configuration, 

now done in one click

https://zalaris.com/
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In Roles and Permissions, additional permission control is now possible for the CompoundEmployee API. You can now 
restrict API access to individual segments of the employee data. For example, you can grant access to employee job 
information but blocking access to the compensation information segment. 

6. Data Import and Export

In recent releases, SAP have been extending the use of Centralized Services when importing data into 
SuccessFactors, either via the Import Data transaction or by API. In practice, this means improved error handling, 
identical record suppression, and support for Business Rules to run during the import process. These features are 
always introduced as an admin opt-in to allow you to test the functionality and make sure there are no adverse effects 
on your existing import processes.

In the 2H 2021 release, Centralized Services can be activated by opt-in for the following imports:

• Compensation info.
• Global Assignment info.
• Recurring Pay Components.
• Job History.
• Job Relationships.

Bear in mind too that the following imports now use Centralized Services universally. That is, it is no longer possible to 
opt-out:

• Address.
• Work Permit.
• Social Accounts Information.

7. Conclusion

It is always good to see security and control being a point of focus. Many of the updates discussed above relate to the 
need to secure connections between SuccessFactors and other systems. On this subject, please make sure you keep 
in mind the November 2022 deadline for the removal of basic HTTP authorisation for API calls - look instead to use 
certificate-based authentication.

https://zalaris.com/
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1. Introduction

With the seasons changing again, it is time to take another look at the developments in SAP SuccessFactors. In 
this post, I am taking my regular dive into what is new with one of SAP’s less well known SuccessFactors solutions, 
Employee Central Service Centre (ECSC).

For those who are unfamiliar with ECSC, it is an HR service desk solution. It provides a back-office system to allow 
HR service agents to process and manage tickets raised by employees. Employees can submit tickets by telephone, 
e-mail, text chat or via a web portal. The solution is built on SuccessFactors Employee Central for the employee 
information and the service functionality of SAP Cloud for Customer (C4C) for ticket processing. An SAP Business 
Technology Platform (BTP) application known as Ask HR provides the employee web portal.

In this release, we will look at the usual updates in C4C and Ask HR that affect ECSC users, but I am also going to take 
a slight diversion to discuss the direction of SAP’s development of C4C that will no doubt have an impact as to how 
ECSC will develop.

2. Cloud for Customer

As usual, most of the updates for ECSC focus on C4C. From an HR service process perspective, this is the core of the 
solution.

2.1 User Interface

Across the Q3 and Q4 2021 C4C releases, we have several relevant changes related to the user interface for the HR 
service agents. The two most interesting ones I’ll cover first and were included in the Q3 update.

The first of these relates to the Internal and Portal Memo functionality. An administrator can now configure these rich 
text alternatives to the older notes functionality to use a new editor. The new editor is TinyMCE and is a popular Open 
Source editor created from the functionality of the “Moxiecode Content Editor” content management system – hence 
the MCE in TinyMCE.

SAP is offering this as a replacement for the previous standard Kendo UI editor in an attempt to improve performance. 
To date, using the previous editor, I have not noted any performance issues. Still, TinyMCE is an excellent editor option, 
and so I see no problem with SAP standardising on this and hopefully giving customers a performance boost with it.

Figure 1 – TinyMCE is a popular rich text editing component for web applications.
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With the seasons changing again, it is time to take another look at the developments in SAP SuccessFactors. In In 
addition, an Internal memo can now be added or edited when a ticket is in a completed status. This brings feature 
parity with the original internal notes. I don’t think many organisations make use of the feature to edit after completion. 
However, if you think of your service desk content as a knowledge base, adding additional notes after a ticket is closed 
can help people find relevant tickets in the future to help them address tickets open at that time.

The second interface update from Q3 I would like to draw your attention to is the introduction of dynamic colours for 
content. I know this is something I have been asked about many times in the past, and it is great to see it finally be 
available. SAP has provided a facility through which you can define rules that take a combination of data about the on-
screen object (e.g., an employee ticket) and apply colours to the text of that object.

For example, this rule that I put together will colour the text describing the priority of a ticket as red if the ticket is the 
highest priority and green for any other priority. Thus, the priority stands out (red) on the ticket as a critical piece of 
information if and only if it is the highest priority.

While the colour palette selection is limited to six colours, this is a good number to work with to really help customers 
think about what data is worth highlighting without turning your screen into a spectral disaster.

Finally, we will turn our attention to the latest theme that SAP released in Q1 – the Saphira theme. In the latest update, 
SAP officially supports the theme in the mobile app. Something that may be of use to managers and specialists who 
might be managing tickets on the go. However, more widely applicable is that you will also be able to create your own 
customised themes using Saphira as the starting point. This new templating is very useful for anyone starting out with 
ECSC and wanting to brand or would like to refresh with a custom theme with the latest and greatest styling.

2.2 E-mail

With each quarterly C4C release, we typically see several functionality improvements around e-mail. Therefore it 
is unusual that we are just picking up one change this time, covering two quarters. That change is that the C4C 
attachment size limit is being increased from 20 MB to 35 MB for both inbound and outbound mails.

I suspect this might accommodate people sending short videos, which is probably quite likely in non-employee 
support scenarios utilising C4C. I do not see it generally making much difference for ECSC customers, and I would 
urge you not to start sending overly large attachments out. While C4C might support such large attachment sizes, I 
would imagine not all corporate e-mail systems would be so forgiving, and there is generally a better way to share files 
internally.

Figure 2 – Rules to specify colours can help critical information stand out for users

https://zalaris.com/
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2.3 Analytics

The Q3 release for C4C included a hugely important update for analytics, the inclusion of an
embedded SAP Analytics Cloud (SAC) at no additional licensing cost – assuming that you have an Enterprise License 
for use with your C4C instance. This brings SAP’s premiere analytics solution right into the heart of C4C, and it brings 
with it a wealth of power in its story-driven real-time analytics.

SAC allows you to pull together displays of varied analytics that can quickly help you build a picture of what is 
happening within a system. You may think this is nothing new and that the existing analytics in C4C can already 
provide the information you need. While that is probably true, I think most customers will find that SAC is easier to use 
as both a consumer and a report designer. The reports, or stories, it produces are presented in a more contemporary 
style, with simple layouts concealing an unprecedented level of complexity and capability - just presented clearly.

There is so much to SAC that I could not possibly hope to cover here. I simply urge you to take a look if you have 
access to it and experiment with it a little to see how you can best make use of it.

2.4 Search

You may be starting to notice a trend at this point, as back in Q3, SAP opened a new search feature for beta testing. 
This new Global Search function requires a particular set of infrastructure to support it. As a result, it has only been 
available to customers utilising SAP’s Germany, US, and Australia data centres.

This new search is based on a technology known as Elasticsearch and provides a lightning-fast search capability. 
Using this search, you are presented with a set of fields through which you can search across your entire data store. It 
is a massive performance improvement for search, and a hint about the sorts of infrastructure changes SAP has going 
on behind the scenes. 

In addition, the search has a field you can use akin to those that you might in your favourite Internet search engine. 
Just like those search engines, if you know the correct phrasing to use, you can type in search parameters like you 
would at the command line (you may see the documentation reference it as the CLI or command-line interface field). 
Entering the search in this way populates the search options for you and is a more efficient way to enter an advanced 
search; if you take the time to learn the parameters and options. I’m sure this will be a firm favourite with power users.

2.5 Performance Tracing

A more technical aspect of the latest update is the availability of a tool to help with performance tracing. Specifically, 
this is the facility for a user who notices that the system responds slower than expected. It captures information about 
what the system is doing to help SAP track down and resolve performance issues.

The performance trace is enabled via the company settings and logs the performance monitoring information against 
a unique identifier. When reporting the performance issue to SAP, you can simply include the ID in your ticket, and SAP 
will retrieve the details.

I would recommend system admins have a cheat sheet for enabling and using the tracing they can share with users 
experiencing C4C performance issues.
 
2.6 Integration

At this point, I am going to divert a little from the release information, and you will hopefully understand why this is 
important as I elaborate on a few insights.

One of the best integrations you can apply in the context of ECSC is integration with a knowledge base. This allows 
you to reference a single source of useful information to help resolve HR requests, and when you also link it into Ask 
HR, you get the best result of all. Employees can find the answers themselves when they need it and need never raise 
a ticket.

One of the knowledge base platform options is SAP Jam., However, that has been off the SAP price list for some time 
now, and we now know that SAP Jam will reach its end of life in mid-2026 and that the basic version of SAP Jam 
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included in SuccessFactors will be removed next year.

SAP SuccessFactors Work Zone has been the obvious successor for the past year, but it has no official capability to 
take over as a knowledge base for ECSC.

While not directly about the upcoming release, SAP did release some pertinent information during October’s 
SuccessConnect event. There was a reference to SAP’s plans to support knowledge base access for SuccessFactors 
Work Zone in the 1H 2022 release on one particular slide. I have been asking SAP about this for the past year at every 
opportunity, so it is a big relief to see it finally acknowledged as a requirement.

We will also see ticket information being available within SuccessFactors Work Zone. This means that while Ask HR 
allows you to work with and interact with your ticket information within SuccessFactors, some of that information will 
be reaching further into the ecosystem as SuccessFactors Work Zone provides an integrated, almost contextual, portal 
for an employee. It makes me wonder further if we will see similar integrations in the not so distant future into platforms 
such as Microsoft Viva?

Speaking of Microsoft, SAP has also noted that several Microsoft Teams related enhancements should be available 
next year. SAP has been working on a joint roadmap with Microsoft, but the timing of both company’s release 
schedules means that things are not entirely aligned for this year. We should see something coming “early next year”, 
though that could yet be code for it simply being in the first half of the year.

2.7 SAP’s Development of C4C Functionality

At this point, I am once again going to deviate from purely focusing on what is in this next release. This deviation takes 
stock of some of the things happening both around and behind the 2021 updates and what this means going forward.

Throughout the 2021 releases, many of the C4C “updates” from SAP have been developed as something SAP refer 
to as ‘extensions’. These are really additional pieces of software that have deep integration with the C4C core product 
but are not part of the core product. This includes the Agent Desktop, an alternative user interface for streamlining 
service operations, released in Q3. The Agent Desktop extension appears to be focused on non-employee support 
scenarios right now. Still, I hope that SAP may expand its scope to provide cover for employee support scenarios in the 
future.

This investment in extensions is part of a move by SAP to build out new functionality on newer technologies. 
Technologies that they cannot build into the existing core platform. From an architectural standpoint, SAP is moving 
towards structuring its functionality across its product lines into microservices. This rearchitecting will reap many long-
term benefits ( just search for “benefits of a microservices architecture” in your preferred search engine).

SAP is also investing time and effort to prepare its systems for compatibility with the converged cloud programme that 
is currently underway. This is SAP’s 2+1 strategy for “a robust, future-proof, cloud infrastructure” and takes advantage 
of a couple of the big hyperscaler companies - Microsoft and Google. For C4C users, I expect that the most significant 
and immediate impact will be improved performance, but it also makes new functionality like the Global Search 
feasible.
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Figure 3 – SAP’s Intelligent Enterprise utilises a combination of ultra-modern SAP Data Centres and 

Hyperscalers to deliver its revolutionary capabilities to businesses across the globe.

It is evident that, during 2H, investment in these two areas has been significant and has had a detrimental effect on the 
volume of C4C core developments. Just look back through the features I have outlined. How many of these were from 
Q3? Go back further. How does this compare to the ECSC updates I have covered in previous years?

SAP has indicated that they intend to return their focus to the core C4C product “at some point”, but I wonder if what 
we understand to be the core will have changed by that point?

It certainly seems like the modularity of C4C is being subdivided into what SAP are referring to as extensions and 
that this is their future technology and architecture direction. I would not be at all surprised to see C4C embrace the 
extension and modularity approach further over the next two to three years, with a change in licensing model to match. 
Perhaps we will see the core streamline and simplify, with a greater array of extensions providing more options to build 
and customise your own solution. Maybe there will be an alternative approach to customisation to that seen in years 
past, where customers would customise their SAP ERP systems with extensive code enhancements?

From what I have seen of late, the C4C customer base is undoubtedly looking for SAP to deliver more in the way of 
increased core product value than additional licensed options. 2022 is going to have a lot to deliver on in one form or 
another. 

3. Ask HR

There is only one update to Ask HR with this release – a resolution to a cross-origin resource sharing (CORS) issue 
affecting knowledge base integration for MindTouch knowledge bases. While an important update for MindTouch 
users, this is a non-release for everyone else, which I suspect is most of the ECSC user base.

That is somewhat disappointing, and it makes me wonder where the resources that would usually pick up Ask 
HR updates are currently deployed. Perhaps on the converged cloud programme? Possibly working on other BTP 
products?

There is a huge opportunity here for SAP to build out what is a reasonably basic application into something more 
versatile. Customers have wanted more customisation options since Ask HR v2 was released. While we have had 
several such options delivered to date, there is still a lot more that could be offered to get close to the flexibility offered 
by v1.

https://zalaris.com/
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4. Conclusion

Things are not exactly on fire in the C4C space with new core features, but there are at least some good value 
improvements for ECSC customers. It is a relief to see that the C4C integration with the effectively defunct SAP Jam 
tentatively earmarked to be addressed next year. One would also hope that Ask HR proves compatible with this at the 
same time. 

Ask HR seems to be on sabbatical, and I sincerely hope that SAP has some yearlong developments lined up for this for 
release in 1H 2022. SAP’s roadmap explorer does not show anything planned, but it rarely does for Ask HR, and not 
road mapped does not mean that it is not being worked on.

Overall, I think it has been a rather light year for ECSC. Being a solution where the parts are built from other SAP 
products, ECSC is a solution that tends to receive development benefits rather than drive them. The overlap with 
applicable enhancements has simply been lower than it has been in other years. All being well, we will see this change 
for the better in 2022.
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1. Introduction

SAP has again made some helpful adjustments, enhancements, and innovations in this release, both for end-users and 
administrators. Within the framework of this article, we would like to point out the highlights that go hand in hand with 
this release.

2. Facilitating Configuration

2.1 Helpful Permission Adjustments

With regards to permissions, the 2H 2021 release brings some new features. One of these features relates to the 
Mobile Time Off user interface. It is now possible to set custom fields to read-only in the Field Level Overrides 
permissions.

In addition to the target population, it is also possible to define target criteria on the employee time object via role-
based permissions. This addition has the advantage that it is technically feasible that, for example, the works council 
can only see the absence type for overtime for its area of responsibility. Nevertheless, it should be considered that 
the permissions only refer to access to the information. It is therefore not possible to restrict who can create certain 
absences.

There are also improvements with regards to the Team Absence Calendar. First of all, the calendar can now be 
accessed via “View Team Absences” using one of the new quick cards. Furthermore, it is now possible to grant 
permission to access the team absence calendar for specific user groups, which leads to increased flexibility.

2.2 Improvements for Administrative Tasks

In the area of Time Off, a large part of the 2H 2021 release is intended to avoid incorrect data gathering and 
configuration errors. This set of enhancements will be beneficial, as many mistakes can be addressed from the 
beginning at the point of capture. In addition, the administrators are to be supported in their tasks, and simplified 
handling is to be ensured.

One of these modifications concerns the time type field “Not To Count As Time In Service”. Whereas in the past, the 
field could be used regardless of the classification, this is now only possible for time types whose classification field is 
set to absence. 

Furthermore, absence rule functions can only be used for absence time types. The last adjustment to be highlighted 
in the Time Off area is implementing the contract end date as an accruable end date parameter. This feature is 
particularly relevant for clients who do not use “Add New Employee for Fixed Term” but still hire temporary contract 
employees and therefore use the Contract End Date field in the Job Information.

Figure 1 – Extended Read Only Permissions
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Figure 2 – Contract End Date as Accruable End Date Parameter

For reporting and traceability reasons, it is worth mentioning that approved payout requests that are cancelled will 
from now on be displayed with the corresponding status, as shown in the following screenshot. Previously, it was only 
possible to delete the whole object, which meant that it could not be tracked. 

Lastly, there are two useful improvements. Firstly, in the past, there were some problems for administrators when 
several collisions were detected. If a correction was made, the next error message was raised, and it was not possible 
to save the previous corrections. With the change from error to warning message, this problem can now be overcome. 
Secondly, two correction scenarios for external time data have been implemented. External time data can be corrected 
either in the external system and the Time Sheet or exclusively in the source system. On the one hand, the restricted 
correction scenario helps administrators avoid inconsistent data when users change imported data. On the other hand, 
if employees can make corrections, it can be beneficial for them to keep track of this data themselves, which means 
less manual effort for administrators.
 
2.3 Early Adoption Outlook

With the 2H 2021 release, some early adoption functions will once again be introduced. I have selected three that I feel 
are of particular interest.

The first is that it is now possible to book overlapping absences (e.g., holiday and illness) without getting an error 
message. The feature is only available for the Netherlands, United Kingdom and Spain.

The second is specific to Germany. The system can calculate and propose dates for continued pay and the sick pay 
supplement by configuring some date rules for the Set Sick Pay Dates button. The system takes into account the 
German legal requirements as well as company policies to ensure compliance at all levels.

The third is that workflows can now be used to approve or decline time events that employees create or delete 
manually in Clock In Clock Out. Once the workflow is triggered, the approval status is visible for the administrator, the 
manager and the employee.
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Figure 2 – Contract End Date as Accruable End Date Parameter

Figure 2 – Updated Absence Calendar Colours

3. Functional Enhancements

3.1 Improved User Experience

There have also been several improvements to the layout and design of the user interface (UI). 
Let us start with an improvement in the Time Off user interfaces concerning the Time Off Employee-Self Service and 
Team Absence Calendar. The colours of the Absence status have been adjusted. The Declined status is now red, 
while Pending and Cancellation pending statuses are displayed together in orange. The adjustment should help in the 
consistency and visual cues for the way the status is displayed in the Time Off UI.
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The 2H 2021 release also contains adjustments that affect the Time Sheet. Two points will be briefly outlined here. 
Firstly, while the Time Sheet UI consisted of three columns, of which one was the calendar, it now consists of only two. 
This reduction is intended to accommodate users who only want to concentrate on the time sheet summary and the 
day view. The calendar can be opened separately. Secondly, users who record their times manually had to record 
hours, minutes and seconds, which is now, fortunately, limited to hours and minutes only.

Beyond the layout and design, another enhancement is worth mentioning. In the past, there have been a lot of 
duplicate time sheets in the database because there was no restriction to employees being able to change their time 
sheet during an ongoing recalculation. Now, during such periods, a message appears telling the employee to refresh 
their time sheet.

3.2 Increased Flexibility for Shift Work

One issue that has been extended over a longer period is the management of shift work. Now that it is possible to 
record shifts overnight, there are further improvements to look forward to. The new feature enables users to work 
flexibly with night shifts through the use of flextime bandwidths even if the cross-midnight flag is set. This means that 
flextime bandwidth and cross-midnight processing can be used in combination. Another improvement comes along 
with the extension of the holiday class filter. Different holiday classes can now be maintained on the previous and next 
days. This facilitates the calculation of correct premium rates for complex holiday scenarios, such as night shifts that 
include public holidays.

4. Conclusion

In this release, SAP makes it clear that it is continuously working on the further development of its solution and trying 
to implement customer requirements in the best way possible. This is particularly evident in the area of shift work. SAP 
has already shown in previous releases that it wants to achieve improvements here and continues to add value.

Hopefully, you were able to get a good overview of the highlights of the latest release based. We are always available 
for advice and support in the implementation of updates and enhancements or even full implementations. Please do 
reach out to us if you need help with your Time Management.
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1. Introduction

The second of the biannual release for 2021 has introduced a varied mix of changes in Employee Central Payroll, 
including settings, replication and Payroll Control Center (PCC). By far, the highest proportion of changes focus on 
the replication of both employee master and time data. This replication focus demonstrates how SAP is committed 
to getting Employee Central (EC) and Employee Central Payroll (ECP) systems further aligned, particularly around 
localised legal requirements. 

The headline change is the inclusion of a new local version for Slovakia, taking the number of countries now supported 
up to 48, Turkey appearing in the 1H release this year. There are further localised legal changes, including integration 
to SAP SuccessFactors Onboarding for the UK.

I am pleased to see the PCC is further enhanced through the “Manage Configuration” dashboard. In addition, SAP has 
introduced better tools to improve system performance, particularly around proxies, unnecessary replication (in test 
systems) and audit trails.

SAP continues to innovate the integrated EC/ECP package. This release sees some enhanced payroll tasks, changes 
to the home page, and a useful addition to the rule function to get the complete payroll area control record.

2. New Version for Slovakia and Country Specifics

Employee Central customers with a presence in Slovakia will, of course, be thrilled to learn that in this new release, 
there is now a version for Slovakia. Replication has been enabled so customers will be able to run Employee Central 
Payroll for Slovakia, and this by definition includes the replication of Payment Information (Infotype 0009 Bank Details).  

2.1 Localised Changes

As well as the new version for Slovakia, there are some replication alterations in various countries, some of which are 
legal changes.  Details are summarised in the table below.

2.2 EC / Master Data Replication

2.3 Employee Central – Payroll Information/Mashups

In Employee Central, you can now set your Payroll Information Links (your mashups into ECP) to open in a new tab in 
your browser. You can use Payroll Unified Configuration in EC to set the setting for this feature.

Country Detail

Tunisia Address replication introduced

Czech Republic Payment Information – Bank details included

Australia Genuine redundancy and early retirement scheme payments – alignment with 
Age Pension qualifying age

Brazil eSocial - Simplification New Layout (version S-1.0)

Italy COVID19 - New hourly parental leave for 2021 for employees whose children 
can’t attend school - Circolare INPS 96/2021

USA ECP Tax Reporter Q2/2021 for Form 941 - COVID19
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Figure 1 – New setting available in Payroll Unified Configuration

Figure 2 – Cost Distribution Infotype fields can now be replicated to

2.4 No-Shows

New starters failing to turn up is an unfortunate fact of life for HR and payroll administrators. With the “No-Shows” 
event possible in EC, users can now map it in replication to create an inactive hiring action in ECP. This additionwill 
assist payroll administrators in keeping track of no-shows in the relevant status.

2.5 Cost Distribution

The basic extensibility mapping config has been updated to allow replication into the fields Internal Order and WBS 
Element of Cost Distribution.
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2.6 Integration of Starter Checklist Form From Onboarding (UK)

This change is a new integration framework to capture data from Onboarding compliance forms into Employee 
Central Payroll Infotypes. In the UK, the form for a new starter (the Starter Checklist) is now integrated with the relevant 
infotypes (0065 for Tax Data GB and 0070 for Student Loans).

Figure 3 – Starter Checklist in the United Kingdom and how it maps to ECP Infotypes 0065 and 0070
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2.7 Get Payroll Area Control Record Rule

This rule now returns the complete payroll area control record, including the following.

• Current period.
• Next period.
• Begin and end dates.
• Current status.
• Date up to which retroactive accounting (earliest retroactive accounting date) is possible.  

The last one listed is particularly useful because it will prevent employees and administrators from entering past dated 
data changes in EC, which might otherwise cause replication failures. The system can now be set up with a rule to 
raise an error message when changes are attempted before the control record’s earliest retro accounting date.

3. Payroll Control Center

3.1 Audit Trail Archiving

Completed process recurrences of PCC can now be archived using archiving object PCC_AUDIT. This should support 
information lifecycle management for customers.

3.2 Manage Configuration Dashboard

Manage Configuration in the Payroll Control Center has been enhanced for greater flexibility and should allow users to 
make focused business-related changes to manage payroll processes. These changes include the following.

• Analytics object type for grouping KPI’s.
• Alert dependency.
• Preview of a validation rules and KPI’s.
• Alert operations can now be assigned to validation rule types.

4. Time Data Changes

4.1 System Maintenance

Automation logic is now available to avoid excessive, unnecessary replication attempts and reduce the loads on large-
scale systems. After 150 failed attempts at replication, the Data Replication Proxy is set to 1,000 years in the future so 
that, in effect, no further attempts are performed. This logic is particularly useful for non-productive systems where 
these scenarios are most likely to occur.

There is also an easier and more efficient way to delete obsolete proxies. The new release includes a ‘Trigger Data 
Replication Proxy Deletion Job’ under Manage Data.

4.2 Proxy Creation based on changes in Time Account Data

Time account changes generate data replication proxies at the moment. With the new release, a time account change 
will only raise an event that is processed by an event subscriber. That event subscriber then generates a proxy.
 
4.3 Payroll Tasks

Under Payroll Unified Configuration, there is a new type of payroll task for absences. Administrators can now receive 
tasks or filter employees using this new type of task.

Complete Payroll Tasks is now also a quick action included on the latest home page. It enables users to view the list of 
employee events and corresponding infotypes required for payroll.  You can view the task details and set the status of 
the payroll tasks.
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5. Conclusion

As SAP continues to grow its highly successful SuccessFactors Employee Central product, innovating and developing 
specific aspects relating to Employee Central Payroll will naturally evolve. Existing on-premise payroll customers will 
already trust SAP to provide timely delivery of ongoing legal changes for their country. Still, the linkage to Employee 
Central through replication and interface through Payroll Control Center is, by comparison, immature. I am pleased 
to observe that the changes in this release reflect ongoing commitment and investment in this area and respond to 
customer feedback. Each release sees an additional country added with release 1H 2022 expected to have a new 
local version for Romania and further localised Onboarding integration. 

At Zalaris, our customers continue to challenge us with requirements for advanced HXM products that improve the 
end-user experience. As an SAP Gold partner using our Partner Managed Cloud agreement, we are delighted to offer 
Employee Central Payroll under our own instance. The economies of scale benefit enable us to manage and develop a 
single payroll platform cost-effectively for our customers.

Figure 4 – Quick Actions on the home page now includes ‘Payroll Tasks’
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1. Introduction

The 2H 2021 update for Compensation and Variable Pay includes 26 changes, with 18 of them being universal 
(i.e. there is no configuration to enable/disable the feature).  In this post, I will be covering new features relating to 
Compensation Templates, Compensation Worksheet, Executive Review, Reward and Recognition, as well as the single 
update in Variable Pay!

2. Compensation Plan Templates

Let us first take a look at some of the new enhancements to aid in getting the compensation templates set up correctly 
to match your business process in a way that your end users can simply and effectively carry out the compensation 
planning process. 

2.1 Guidelines using Entered or Calculated Values

In the form templates, calculated or editable (entered) fields defined in the Design Worksheet can now be used as 
attributes for Guideline tables when setting up the Plan Details configuration. This admin opt-in feature applies to 
Compensation, Variable Pay and Total Compensation Plan templates. You can watch an SAP demo here.

2.2 Publishing to Employee Central

There are a few enhancements related to how data can be published back to Employee Central.

Firstly, there is now the ability to publish up to five custom fields as criteria when publishing to Employee Central, 
giving much more flexibility to publish by division or location, for example. Once you have added any additional 
columns in the Design Worksheet as part of the plan setup and made them reportable, you can then add the additional 
fields in the Publish Settings (see below) to control how you select employees when publishing back to Employee 
Central. This is a universal update which you can see demonstrated here.

Figure 1 – Custom Fields as Filter Criteria

Another small universal change in the Plan Setup is the option to Publish Job Information before Compensation 
Information in Advanced Settings. Selecting this may help you simplify any business rules triggered during this 
process.

Finally, and specifically for Total Compensation Plans, Centralized Services now supports publishing Compensation 
promotion data to Employee Central. Just be aware that this is enabled by default in preview instances, but you can 
opt-out. It will not be activated by default in production instances, but it can be activated via Admin Centre.

https://zalaris.com/
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Figure 2 – Additional Publish Data Option

Figure 3 – Colour Labelled Benchmarking Ranges

2.3 Publishing to Metadata Framework (MDF)

While previously you could read from MDF, this enhancement means you can also set up the plan template to publish 
to MDF objects. The benefit of this is that integration is further improved without the need for manual import work. This 
enhancement is an opt-in change as it requires a change to the XML of the plan template, and you will need to set the 
“Store Compensation Data in MDF” role-based permission (RBP).

2.4 Colour Benchmarking ranges

A useful new user interface (UI) feature, which is universal, in the Compensation plan setup is the ability to create 
colour labelled benchmarking ranges for Compa-Ratio and Range Penetration. This modification could previously 
only be achieved in XML but can now be configured directly in Admin Centre. The visual element will certainly assist 
compensation teams in their benchmarking tasks, and it came from a Customer Community idea.
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2.5 Reporting

A new Employee Central Publish Report allows you to track the publish status to Employee Central for employees. 
The benefit here will be to forego reviewing multiple log files to determine which users may have failed to publish. The 
report will give some clarity on the publishing process and is available as a universal change accessed in the Complete 
Compensation Cycle > Publish Data area.

Finally, a small note to say that the Compensation Promotion Data Report can now be set up as a scheduled job, 
meaning you won’t have to wait for it to download before carrying on with other work.

2.6 Total Compensation - Assignment-Based Ratings

Enablement of assignment-based rating for Total Compensation Templates can now be done in Plan Setup. This option 
requires a modification to the XML template and the assignment of the “Set Bonus Calculation” RBP permission.

Figure 4 – Enablement of Assignment-Based Ratings

Figure 5 – Sorting Opportunities

3. Compensation Worksheet

Compensation Worksheet is probably the most common page used by end-users around the business. In the 2H 2021 
release, there are a few enhancements worth noting. 

A small universal enhancement in this area relates to default sorting in Worksheets, as below, which will make it easier 
to sort by name/surname, as well as Ascending and Descending order; hopefully making it easier to find employees.
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Another helpful universal enhancement is the ability to add any eligible employee (not just new hires) to a worksheet 
when you are updating either a specific or all worksheets.

A related update Universal update sees the rollup hierarchy option of including the rolling up of managers in the 
worksheets is now enabled for the following selections:
• Add newly eligible employees to the compensation worksheet.
• Move employee’s compensation data from old manager to current manager.
• Remove Inactive Employees From Compensation Worksheets.
• Remove Inactive planner’s Compensation Worksheets.

With this next update (which came from a customer community idea), you can now publish back values from the 
Compensation Worksheet to compInfo fields at the end of the compensation process. This update means that you can 
now publish comments and other information alongside pay components (demo). At the moment, this requires you to 
make an XML change and hence is labelled an opt-in provisioning feature.

Finally, I would like to mention an additional To-Do task. This task appears in the “For You Today” section of the latest 
home page when there is Compensation Planning action required or a need to review the worksheet.

4. Executive Review

Updates in Executive Review include three minor universal updates. Firstly, the ability to filter out specific values 
from the Population View provides a cleaner view, and secondly, an enhancement that allows sorting text columns 
alphabetically. Finally, another filtering option for compensation teams includes the ability to filter in/out employees 
who are within or outside the salary range/guidelines.

Administrators can now enable Bulk Print for executive reviewers for a specific Compensation, Variable Pay or Total 
Compensation Plan. This can be enabled using a checkbox in the Settings page of the Plan Setup.

Another feature that will help ease user navigation is the ability to link directly to view and download Bulk Print 
statements from within Executive Review. Again, this will also be available across Total Compensation Plans, Variable 
Pay and Compensation Plans.

Figure 6 – Adjustments in Eligibility
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5. Reward and Recognition

An excellent universal addition in this release is the functionality to create an awards programme based on employee 
milestones, such as length of service or other work anniversaries. Thus, allowing you to automate the process. You’ll 
find this in the Reward and Recognition Admin view if you have enabled points-based programs and have the required 
RBP – check out the demo video here.

Figure 7 – Adjusted Reward and Recognition Admin View

Figure 8 – Notification Template: Point-based Spot Awards

A new feature relates to a new email notification template for Point-based Spot Awards, which will allow you to trigger 
a custom notification for those receiving this award. This option can be found in Email Notification Templates Settings.
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While on the subject of emails, please be aware that the “Send Email” button used by managers for Reward and 
Recognition reaches the end of maintenance on 19 November 2021 (with the 2H 2021 release into Production). It will 
be removed entirely on 20 May 2022 (as part of the 1H 2022 release to Production).

Back to the rewards functionality. You can now create multiple wallets in Manage Data, allowing different point types 
to be defined. This should make it easier for employees to understand specific options for redeeming them as well. 
Having different wallets for different programs improves functionality flexibility in this important area, but a default 
wallet is also provided. A final tip for this is to ensure that you set up the currency conversion table if you are working 
across countries, so the awarded points are in the employee’s local currency.

In addition, Manage Data now has improved searchability (more text in the Manage Data dropdown) for the Spot 
Award and Spot Award User Balance objects, which hopefully will provide a better navigation experience.

Lastly, a small mention of an additional To-Do task which can appear in the “Approvals” section of the latest home page 
when there is an award needing your approval. If a reward is rejected, you’ll see it appear as a To-Do task in the “For 
You Today” section.

In this area, one simple universal but much-needed change sees the ability for multiple collaborators to work on a 
single worksheet by simply clicking the new Save & Close button. Thankfully, this means the previous frustration of 
having to come out of the sheet before someone else can save changes has now been addressed.

6. Conclusion

Overall, this release represents a decent number of improvements and features, many of them universally applicable. 
The usability features, such as filtering and sorting options and the colour benchmarking ranges, are welcomed and 
hint at the broader redesign to the compensation-planning process planned for next year. 

As you may have noticed, some changes require XML amendments, so if you are looking for helping in taking 
advantage of these, please do reach out, and we would be happy to assist you.

Figure 9 – Co-Working in the Worksheet
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1. Introduction

Every SAP SuccessFactors release is about innovation and improvements to make HR processes smoother and 
daily activities even better. In the 2H 2021 release, for those working with Succession and Development module 
core functionality, there are some new features about end-user experience improvements. However, knowing SAP 
SuccessFactors, if there are only a few updates for core modules, there should be something great that the team has 
been working on. It is time to reveal it now – SAP SuccessFactors Opportunity Marketplace. 

2. Development Goal Plan Enhancements

Since the latest version of the Goal plan has been released, the new features are enhanced to close the functionality 
gaps between legacy and the latest Goal plan versions.

It is now possible to import personal goals for Performance and Development goals through the Admin Centre. 
Features supported in these functions are limited to the supported features of the latest version of Goal Management.

It is possible now for users who have the change-state permission to change the goal plan state using a more intuitive 
user interface. In addition, they can now receive email notifications when the goal plan state changes. This is an 
improved feature that a Customer Community idea has inspired.

Another functionality gap closure is for the People Selector. Users with the appropriate permissions can now search 
and access other people’s Goal plans. In addition, People Selector now includes, by default, the following hierarchical 
relationships: a user’s line manager, matrix manager, direct reports, and matrix reports.

3. Mentoring Enhancements

As part of the latest (“reimagined”) home page enhancements, managers can approve or decline employee requests 
to be a mentor. The new approval card shows when the request was submitted and which mentoring program it 
is for. Directly from this card, managers can approve the request or decline it. They may optionally add supporting 
comments.

There has been a removal of notifications about a mentor’s availability change. Customer feedback indicated that 
existing mentees who are already paired with the mentor shouldn’t get notified in such a case.

Refined email notifications to mentors, mentees, managers, and administrators in Mentoring have been released. 
Unnecessary links are removed, and the message conveyed in the emails has been simplified for clarity. 

4. General Enhancements for Latest Home Page

After releasing the latest home page, some of the to-do tasks were not supported or were only partly available. More 
to-do tasks become available in this release that will appear in the “Approvals” part if they require your approval, and 
the rest will appear in the “For you Today” section. 

Business Task Area Latest Home
page Section

Description

Approve Job 
Profile Changes

Platform - Job 
Profile Builder

Approvals Enables you to approve or decline changes made to your job 
profiles. Job profile change requests raised for approval can 
be for new job profiles or modifications to existing job profiles.

Approve Mentor Career Devel-
opment

Approvals Enables you to approve or decline an employee’s request to 
be a mentor.

Approve Talent 
Pool Nominee

Succession 
Planning

Approvals Enables you to go to the talent pool to approve or reject 
pending nominees.
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5. Career Explorer Enhancements

Career Explorer is the tool that is available only for Early Adopter Care (EAC) program customers. In this release, there 
are more universal features that improve the user experience. 

It is now possible to exclude job roles from data sync between your system and the People Connection system so that 
they will not be recommended to employees in Career Explorer. This feature allows excluding the roles not actively 
used in your system, ensuring they will not pop up as “recommended” in the Career Explorer. 

Another enhancement of Career Explorer is that job roles with longer names will be displayed in full, and the card 
information is more informative.

6. SAP SuccessFactors Opportunity Marketplace

The concept of Opportunity Marketplace is nothing new. However, for SAP SuccessFactors customers, this is one of 
the biggest and most significant technology solutions and innovations in talent modules in the last couple of years. For 
sure, we have been waiting for a solution that improves internal mobility and connects employees with individualised 
recommendations for learning, mentoring and career growth. 

The Opportunity Marketplace will use the power of machine learning. It will leverage the data from the Career 
Development Planning, Center of Capabilities and Learning modules to make the best recommendations to the 
individual, based on information that the system contains about their capabilities. 

First, we heard about the Center of Capabilities – the foundation of Opportunity marketplace in 1H 2021. The main 
functionality of the feature is to gather skills, soft as well as job-specific competencies, aspirations, and interests, all in 
one place. A centralised repository, organising these capabilities under different libraries, categories and groups. The 
currently available capabilities are competencies, with further enhancements planned for subsequent releases. The 
Center of Capabilities is built on top of Job Profile Builder. It, therefore, uses the Metadata Framework (MDF) to enable 
customers to create and manage database object definitions, relationships and hierarchy. However, if Job Profile 
Builder focuses on a “Job”, then Center of Capabilities focuses on a “person” and their preferred way of working, 
learning and growing.

Figure 1 – SAP SuccessFactors Opportunity Marketplace: 

Opportunity Types (Source: SAP SuccessConnect)
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The core features of Opportunity Marketplace are:

• Possibilities to create assignments – those can be temporary assignments like projects, tasks, fellowships. 
Managers can find qualified talent, and employees can accomplish a common task, gather new skills and 
experience, or collaborate to achieve something new. 

• Learning recommendations – upskilling and reskilling based on aspirations and interests. Learning 
recommendations can be assigned by admin through Assignment profiles, recommended by peers or 
personalised (recommended based on machine learning algorithms). 

• Career growth and internal job opportunities – By adding target roles, employees can have transparency into 
potential job opportunities and can fulfil their professional aspirations in a familiar workplace. The source is 
the Suggested Roles feature within the Career Worksheet Template or the Career Explorer feature in Career 
Development Planning, depending on the configuration. 

• Mentoring – join open enrolment, supervised or unsupervised mentoring programs.

The main prerequisite for enabling Opportunity Marketplace is Job Profile Builder and the new role-based permission 
for this feature (User Permissions > Opportunity Marketplace > Opportunity Marketplace Access). To utilise all of 
the functionality, it is still essential that job roles are connected to capabilities and properly maintained; otherwise, 
the respective section in the Opportunity Marketplace will not be shown. Learning recommendations will need to 
be activated for those customers who have their SuccessFactors and Learning tenants in the same data centre. 
Opportunity Marketplace is also available within the SuccessFactors mobile app (on iOS and Android phones) with 
features for employees to gain experience through assignments, upskill themselves and explore career opportunities - 
watch the demo here.

7. Conclusion

This release contains several useful minor enhancements which improve the user experience. However, the most 
exciting news is understandably SAP SuccessFactors Opportunity Marketplace. This feature will bring the most value 
to employees and those who are keen to take all opportunities from SuccessFactors talent modules. It will be a great 
tool that will integrate Learning, Career modules and Center of Capabilities in one common place and recommend 
career growth paths by taking relevant assignments and improving capabilities or via personal development through 
learning.

Figure 2 – SAP SuccessFactors Opportunity Marketplace: Recommended Opportunities (Source: SAP)

https://zalaris.com/
https://sapvideoa35699dc5.hana.ondemand.com/?entry_id=1_gbo3mgz8


Simplify work life.
Achieve more.

zalaris.com

SuccessFactors Performance & Goals

Piotr Jeleniewski
SuccessFactors Consultant

2H 2021 SuccessFactors Review

In this article:

• Performance Process.
• Multi-Rater 360 Review.
• Report Administration.
• Configuration Center.

Piotr is a certified consultant with over three years of SuccessFactors 
experience in Performance & Goals implementation projects, with more than 
twenty years of experience in SAP HCM implementations for various customers 
and industries.

https://zalaris.com/


57

zalaris.com Simplify work life.
Achieve more.

Simplify work life.
Achieve more.

1. Introduction

This post describes some of the major enhancements selected from those introduced in the 2H 2021 release for 
SuccessFactors Performance and Goals Management (PMGM). 

What is clearly visible in this release is development in many areas, such as the continuing development of the 
360-Review Multi-Rater and improvement to user-friendliness for managers and employees. 

With 8 of the 15 enhancements set as universal changes (i.e. there is no configuration to enable/disable the feature), 
this release provides valuable change across the board to Performance and Goals users. In this document, five major, 
universal changes are described highlighting different features for Performance Forms, Multi-Rater, Configuration 
Center, To-Do List and Table report.

2. Performance process

Below are the major improvement applied to Performance in this 2H 2021 release.

2.1 Performance Review Tasks on the Latest Home Page

The performance review process can involve managers, second-level managers, and employees who need to take 
actions, including self-assessment, manager assessment, and others. For company structures with lots of direct reports 
and many SuccessFactors modules and business processes implemented, the manager needs to prioritise the tasks 
and act on time.

Employees involved in the performance review process want their most urgent, pending tasks to appear on the home 
page to take an immediate decision. 

To answer this business need, the latest home page has been updated so that both managers and employees can 
view the Review Employee Performance and Review Your Performance tasks in the For You Today section. So, users 
can first act on those actions required to be completed by a certain date and can go directly to the performance review 
forms from the home page to complete the associated tasks. 

If managers have more than one task, specifically when many employees report to them, cards are structured into 
Direct Reports, Matrix Reports, and Other groups. This grouping offers managers a more organised view of the forms 
requiring their review. The new cards implemented in this feature ensure that managers and employees give prompt 
attention to performance reviews that await their immediate response. 

It is worth mentioning that similar functionality introduced in the 2H 2021 release has also been applied to the 
360-review process. 

The screenshot here shows this new feature implemented for reviewing performance tasks:

Figure 1 – Performance Review Tasks

https://zalaris.com/


58

zalaris.com Simplify work life.
Achieve more.

Simplify work life.
Achieve more.

2.2 More To-Do Tasks on the Latest Home Page

This new, major feature implemented in this 2H 2021 release shows the improvement of the home page and to-do list 
of SuccessFactors:

In this release, more to-do tasks have been added to Home Page. These new tasks are related to Performance and 
Goals Management Processes and other HR processes, including Career Development, Compensation, Employee 
Central, Learning, Onboarding, Recruiting, Succession Planning, and others.

Tasks awaiting a user’s/manager’s/HR business partners/etc. approval appear in the Approvals section and other tasks 
will appear in the For You Today section. 

These to-do tasks will need to be enabled in the Upgrade Center if you would like to use them.

Business tasks that have been added in this release to the For You Today section and related to Performance and 
Goals are described below.

3. Multi-Rater 360-Review

Below is described the new, major feature implemented for the 360-review process in this 2H 2021 release.

3.1 Add External Participants When Users Have No Search Permissions

In the 360-review process, the subject (i.e., the employee in the centre of the process and whom feedback is given) 
can receive feedback from different employee categories. Those categories may include manager, peer, direct reports, 
and external participants, such as partners that the company collaborates with.

The people involved in each category may be invited by the subject’s manager, HR business partner, or by the subject. 
Due to data security restrictions, it may happen that users do not have permission to search for external employees.

This new feature rectifies this and enables users, that do not have permission to search for external employees, to 
add external users as form participants. This addition is accomplished by identifying them with their (unique) e-mail 
address.

During the selection of employees for each category, the users (subject, managers, etc.) can enter the e-mail address 
of an external user in the ‘Add a New External Participant’ dialog box.  If the external user already exists, the first and 
last names are automatically filled, and users can add the external user as a participant in the 360-review process.

This newly implemented feature gives greater flexibility to adding external users as participants while keeping the 
system permissions that already exist in the system.

The screenshot here shows this new feature of how an external participant can be added by entering an e-mail 
address.

Business Task Description

Complete 360 Reviews Tasks Prompts to review and complete the 360 Reviews form of employee and others.

Complete Calibration Tasks Prompts to review and complete the calibration form for employee and others.

Review Performance Prompts to complete the performance review task for employee and employee’s 
team.

https://zalaris.com/
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Figure 2 – Multirater – adding an external participant

4. Report Administration

This new feature has been implemented for Performance and Goals reports and other module reports across the 
SuccessFactors system.

4.1 Addition of Time Zone Resilient Date Fields

This newly introduced feature allows some date fields (columns) for table, tile, canvas, and story reports to be 
appended with either a timestamp or datestamp.

These new fields display a transaction date per the tenant (system) preferred time zone or the logged-in user’s time 
zone. In comparison, the fields suffixed with a datestamp do not take account of the time zone and will always display 
the same values.

The date/time suffix in the new fields indicates that the fields are resilient to time zone changes and enable you to 
normalise the impact of any time zone changes that may occur.

It is highly recommended to replace the older date columns in your table, tile, canvas, and story reports with the new 
field versions, which are time zone resilient. Only the newer version of the fields will be usable in future reports.

5. Technical

5.1 Configuration Center

This new, major feature implemented with the 2H 2021 release shows improvements made to the Configuration 
Center 

The company’s employee performance process can vary for different employees’ groups (managers, non-managers), 
business lines (sales, production, administration, etc.), and specific country requirements.
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These variations would require multiple performance forms to be configured for the company during an 
implementation project. As part of the project, performance templates must be configured, tested, and transported 
between tenants (SuccessFactors systems).

In this process, the Configuration Center simplifies all those change management activities, including viewing, 
downloading, and transporting approved configurations across tenants.

Having this new feature implemented, it is possible to also view, download, and transport the performance 
management form templates using Configuration Center. Thanks to this feature, the process of implementing 
performance forms and configuration becomes easier and faster, with less risk of introducing errors when transporting 
templates between your systems.

Please note that the ‘Performance Management’ setting in Provisioning should be enabled to use this feature. To 
complete tasks in Provisioning, an implementation partner (like Zalaris) should be contacted, as customer’s do not 
receive Provisioning access.

The screenshot shows this new feature implemented to download, review and transports templates for performance 
management.

Figure 3 – Configuration Center

6. Conclusion

Many enhancements in this 2H 2021 release for Performance and Goals Management are universal, resulting in most 
users reaping the benefits, where appropriate, with a minimal outlay of effort. 

Many of the enhancements I have described in this article have come from customer recommendations through the 
SAP “Customer Influence” platform, showing SAP SuccessFactors continued and dedicated response to their client 
needs – a factor we have all become accustomed to from SAP.

The list of enhancements described here is not the complete list from the 2H 2021 release for PMGM but is my 
objective selection, which I find especially interesting. 

https://zalaris.com/
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1. Introduction

This fall brings quite a few changes to SAP SuccessFactors Learning. The main areas covered by these changes are 
courses, learning assessments, and integration with SAP SuccessFactors Work Zone. There are also some interesting 
technical changes relating to user authentication that I will cover towards the end.

2. Courses

2.1 User Experience

Nowadays, a lot of customers are using Microsoft Teams. With some configuration, it will be possible to use Microsoft 
Teams as a virtual classrooms vendor within SuccessFactors Learning. It is a long-awaited improvement that should 
make virtual learning easier to provide for organisations that rely on Microsoft Teams. However, Microsoft Teams’ 
webinar functionality is not yet supported.

The SAP SuccessFactors Learning Course Home feature improves user experience on mobile, tablet, and web-based 
platforms when registering for classes and launching online content. With this latest release, SAP brings support for 
instructor-led training.

The Show Virtual Class indicator is now available for both types of courses - instructor-led training and courses that are 
instructor-led with online content. Before, it was possible for blended courses only. The portfolio of supported courses 
types is complete now. 

Figure 1 – Enhanced Virtual Class Indicator for Instructor-Led Training

Another change to the Course Home experience is a new confirmation message to users when they successfully 
register for a class. Instead of indicating that their seat was successfully reserved, the message now indicates that 
their seat is confirmed. This small change avoids confusion between a standard registration and a registration for a 
reserved seat.

https://zalaris.com/
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Some courses, online content, programmes, and collections contain links to external sites. Until now, clicking on a 
link took the user to an external website without any warning. The administrator can now enable a warning about 
following such a link when it is selected. Depending on the policy, these can be all links or only those not defined in 
the administrator controlled allowed list.

If the course has only one item to display, the navigation pane will automatically be hidden by the latest content player. 
This is a great improvement because it improves the appearance and reduces the number of clicks to start viewing the 
content. It applies to online courses and instructor-led courses with online content.

2.2 Administrator

With the recent change, administrators can add programmes to their collections. The system will allow administrators 
to add open-end and scheduled programs; duration-based programs are not being supported. This change is very 
beneficial for clients who use collection functionality. Up until now, to add courses connected to a programme, they 
needed to add them one by one. Now they can add an entire programme which reduces the number of actions 
normally required.

Administrators can embed the SAP SuccessFactors Learning content player in their own business portals, outside 
of the SAP SuccessFactors Learning application. This enhancement has been delivered because customers wanted 
the ability to launch the Learning content player within their business portals without navigating to and launching the 
content via the SAP SuccessFactors Learning application. 

SAP added the ability to create links for all items within a section of a particular programme. The administrator can now 
create direct links and share them as needed. When the links are used, they will take the user to the section within the 
programme so they can consume the content. This feature may be used for programmes that have a lot of different 
sections. A practical example could be that an administrator uses such a direct link within user notifications to help 
navigate the user directly to a section in a classroom course for which they need to be registered.

The Categories, Assignment Profile, Competencies, and Library ID fields on the Programmes search page has been 
added so Administrators can refine programme searches by category.

Limit of 500 records has been removed from Tables of Libraries and Items in Library in the Administration User 
Interface. A search field is also available so you can restrict the list of results.

3. Assessments

Users will now be able to complete learning assessments on both the iOS and Android SuccessFactors Mobile apps.

Support for Plateau Question Editor (PQE) exams and questions is ending. The Assessments tool is the only supported 
tool for exam creation. It will no longer be possible to create new exams, create new questions, or add existing exams 
to items using the legacy PQE tool. Because of that, it will now be possible to use the Item Connector to remove 
associated legacy PQE exams from items.

It still will be possible to export PQE exams as long as PRD/BIRT reporting framework is supported. In addition to just 
being able to import PQE exams into the assessment tool, administrators will have a way to directly publish PQE exams 
in the primary locale using the Publish sheet at the bottom of the Microsoft Excel import template.

 
4. SuccessFactors Work Zone

SuccessFactors Work Zone for HR facilitates communication between employees, partners, and associates. It is 
a useful tool in the case of remote work organisation in compliance with safety standards. It facilitates the flow of 
information in managing applications and processes. It allows to solve critical problems and achieve previously set 
goals in a simpler way.

There will be new SuccessFactors Work Zone related features to support more SAP SuccessFactors Learning 
scenarios and enable the cards to support interaction rather than just display static content.
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The following cards will be available:

• Learning Plan.
• My Learning Calendar.
• Curricula Status.
• Required Learning.

Figure 2 – Enhanced UI Integration Card “Learning Plan”

5. Technical

The user sign-in and sign in for integrated external learners will be replaced by Identity Authentication (IAS).
This change affects all Learning-only users and includes users who access the application using either basic login or 
site login. The Identity Authentication for HXM Suite must be activated to allow access for the Learning-only users. 
The integration of SAP SuccessFactors Learning with SAP Cloud Identity Services will be an opt-in feature. The SAP 
SuccessFactors platform activation process will require initiation and activation steps. Authentication for native and 
integrated external users will remain available until you activate Identity Authentication, or the legacy authentication 
mechanisms are retired to allow you time for the transition and to carry out essential change management activities.

To keep the possibility for the Learning-only users’ login to SAP SuccessFactors Learning, clients should implement 
Identity Authentication features like:

• Two-factor authentication.
• Single sign-on capabilities.
• Risk-based authentication.
• An email address for logon.
• Provisioning of users from another user store, such as a CRM or PRM solution, to Learning.
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6. Conclusion

There are many changes, both for users and administrators. It will make working with the system even easier and more 
enjoyable. 

Considering that due to the current global situation, more and more organisations are choosing to conduct online 
training, one of the biggest steps in this upgrade is undoubtedly the ability to integrate SAP SuccessFactors Learning 
with Microsoft Teams. I hope that in 2022 SAP will keep looking for opportunities to open this sort of integration and 
we will more of the industry’s most capable solutions gain support within SuccessFactors Learning.

I was happy to see that SAP continues its focus on security related to access to the system, pushing forward with 
reasons for customers to implement IAS. The more sensitive data we put in the cloud, the more important it is that 
we trust the security that protects the data. As a result, I am always glad to see SAP taking steps towards making 
SuccessFactors an even more secure platform.

The desire to standardise system components can be seen in the improvements to the Course Home so it can be 
used for all types of courses, as well as in terms of exams. I think we will see this continue to extend into other areas 
as more SuccessFactors Learning integrations appear with modules such as SuccessFactors Work Zone, and perhaps 
SuccessFactors opportunity Marketplace. With a standardised component structure, this will make it quicker and easier 
for SAP to deploy components as cards, widgets, microservices, etc., and I think this is clearly a direction SAP are 
starting to pick up the pace on moving towards.

However, there are still a few things everyone is waiting for, such as Administrator bookmarks, integration with 
Qualtrics, and other virtual learning environments such as Google Meet.
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1. Introduction

While the 2H 2021 release in Recruiting does not contain any major new functionality, it delivers on several really 
interesting and useful improvements, simplifying and enhancing the well-established administrator tools. From 
my point of view, the most relevant of these changes are presented below, starting with Recruiting Management, 
Recruiting Marketing then Recruiting Posting.

2. Recruiting Management

The most important updates in Recruiting Management are primarily enhancements to the Job Profile Builder 
functionality and a change in the use of Generic Objects. In addition, the end of the Marketing Central function was 
announced, which will be replaced by the Campaign URL Builder. Some small changes, such as the one-time password 
feature, are also worth mentioning.

2.1 Job Profile Builder Update

For customers using the Job Profile Builder in Recruiting, it is now possible to select a subheading level (H2 – H6) 
for each section of the job description template. Previously, it was only possible to set the font size of the headings 
and some basic formatting such as bold, underlined or italic. Existing requisitions use H2 as the subheading level by 
default. However, the options can be overridden individually, according to customer requirements.

Figure 1 – Heading level in job description template

First and foremost, this change makes your job profiles and job postings accessibility compliant, as screen readers 
can recognise subheadings in job descriptions. The different heading levels are also beneficial when clients want 
to colour-code the headings in job advertisements with the help of a custom plugin (this, of course, requires some 
coding).
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2.2 Changes in Generic Objects in Recruiting

All Recruiting customers must now maintain the country/region data in the Country Generic Object and the currency 
data in the Currency Generic Object.

For existing customers:

• If a customer has not yet maintained the data in the generic objects, the data is auto-populated.
• If a customer has already maintained some or all the data in the object, SAP will not add or update any entries. 

The customer will need to manually add the missing information to the instance via Manage Data.

For new customers, the country/region and currency data are auto-populated in the corresponding Generic Object.

This improvement was made as part of the technical simplification of the product. It is no longer necessary to manually 
adapt this list in new recruiting projects and set a uniform standard.

2.3 Campaign URL Builder

The Campaign URL Builder replaces the Market Job function. This tool can be used to create URLs for tracking 
campaigns or job postings on job boards that were not initiated via Recruiting Posting.

Nothing has changed in the already known functionality. It is instead a new naming convention.

2.4 Further updates in Recruiting Management

There are some further updates within the Recruiting Management module that are worth mentioning. To prevent 
phishing attacks, the verification email with a one-time password sent to candidates for account creation and updating 
of the contact email no longer displays the candidate’s name.

Furthermore, SAP has adjusted the ISO codes and labels for country/region and state/province for Mexico, Norway, 
and Swaziland. It is strongly recommended to adjust the corresponding values to avoid errors in job postings. Changes 
are necessary if the client uses any of the following three functions:

Figure 2 – Campaign URL Builder

https://zalaris.com/


69

zalaris.com Simplify work life.
Achieve more.

• Set up Job Board Options: If this function is activated and you have configured a custom selection, update your 
custom selection (for the countries concerned) by adding the latest ISO codes for country/region and state/
province.

• Job Requisition Details: If the ISO code for the countries/regions or states/provinces concerned changes, the 
corresponding field in the job requisition would remain empty. Select the latest ISO codes for these fields and 
save the job requisition again.

• Business Rules: If you are using a business rule that refers to the ISOCountryList picklist, ensure that you select 
the updated values in the business rule.

Lastly, it should be mentioned that the labels for the standard Job Requisition fields businessUnit_obj, costCenter_obj, 
legalEntity_obj, and std_position_obj must now be maintained in “Manage Job Requisition System Field Labels” in the 
admin centre. Before the release, the labels for the four standard fields were derived from the Succession Data Model 
(Employee Central clients) or the Custom/Default language pack (non-Employee Central clients).

3. Recruiting Marketing

The changes in Recruiting Marketing in the 2H release focus mainly on optimising some administrator functions, such 
as SSL certificate renewal. New functionality that improves the candidate experience has now been introduced or 
requires an additional licence for Brilliant Hire.

3.1 Self-Service Support for Career Site SSL Certificates

In the Career Site Builder (CSB), companies can now manage the SSL certificates for the career sites independently, 
without assistance from product support. The new SSL certificates page allows organisations to upload and install 
both initial and renewal certificates directly. From 1 December 2021, Product Support will recommend using the SSL 
certificates page, and it will no longer be necessary to open a ticket via SAP Launchpad for this. Implementation 
partners can also use the page to add or renew an SSL certificate for a customer’s career site via CSB.

To install the certificate, you can either select the certificate based on a Certificate Signing Request (CSR) generated in 
the CSB (Option 1) or without a CSR by directly uploading the SSL certificate to the CSB (Option 2).

Until now, the process of renewing a certificate was very time-consuming and costly, as SAP Product Support was 
always needed. Customers are given more autonomy with the new admin interface and the reminder mail already 
published in the last release. The renewal process is thus simple and quick to realise.
 
3.2 Career Site Builder Functions Viewer

The new Functions Viewer in the Career Site Builder can be used to view and delete existing functions that have 
already been implemented. These functions convert strings into job posting data before they are forwarded to the 
external career site. In the past, this tool could have been used by implementation partners in the Command Centre 
to correct misconfigurations or make style changes. For example, a German special character such as “ß” could be 
converted into “ss” or an “ä” into an “ae”, and certain words specified by the client could be displayed in bold.
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Figure 2 – Functions Viewer

Figure 2 – Job recommendations based on personal skills

With the new Functions Viewer, the customer can view these functions and delete them if they wish. If the table is 
displayed empty in a customer system, no functions are in use yet.
 
3.3 Further updates in Recruiting Marketing

Career Site Builder now has a new setting that lets organisations enable Brilliant Hire by SAP for their career sites. 
Enabling Brilliant Hire increases the functionality of the Career Site Builder to provide AI-powered personalised job 
recommendations. For instance, the Skill Matcher can be used to search for a job based on a person’s skills.

Important: To use Brilliant Hire by SAP, separate licences are required. This license is not included in the standard 
recruiting licences.
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4. Recruiting Posting

The release in Recruiting Posting brings changes to both the administrator interface and the front end. In addition, new 
job boards have been added to the catalogue.

4.1 Multiple Languages Supported in Field Completion

As an administrator, it is now possible to set up rules for the automatic filling of job posting forms in different 
languages. Either default values can be used, or a mapping to the fields in the job requisition can be created. 
Previously, it was only possible to make a mapping for the fields in the main language of the job posting without the 
possibility to pre-fill fields in other languages. The function has now been improved so that multilingual advertisements 
are also supported.

Figure 2 – Job recommendations based on personal skills
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4.2 Further updates in Recruiting Posting

In Recruiting Posting, there is now the setting “Job Posting Visibility”, which can specify that a user also sees published 
jobs in the Job Posting Table if he is not linked to the associated Posting Profile. If the job has expired, it can also 
be extended by the user. The system default setting is such that a user will only see job postings linked to their own 
posting profile. To change this, the Job Posting Visibility option must be deactivated in Manage Recruiting Posting 
in the Edit Settings options. Afterwards, the visibility of job postings is ensured regardless of the posting profile. This 
function facilitates substitution in case of absence and joint management of job postings.

In addition, as in every release, new job boards have been added to the Job Board Market Place. The list of new job 
boards can be viewed here.

5. Conclusion

Again in the 2H Release 2021, SAP has not published any substantially new functionality in Recruiting. The release 
focuses mainly on improving existing tools and facilitating some administrative processes. However, considering 
the current roadmap and its presentation at SuccessConnect 2021, I eagerly await the 2022 releases. Several new 
features have been announced that will benefit both recruiters and hiring managers. We can expect a completely 
redesigned user interface for the recruiter and hiring manager, ensuring simplified, faster applicant management. 
The candidate experience also remains the focus of development for SAP. The new search page will probably solve 
many existing problems, such as inconsistent data sets and configuration flexibility, significantly enhancing the overall 
experience. So we can all look forward to seeing what the HXM focus brings to the Recruiting module!

https://zalaris.com/
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1. Introduction

The 2H 2021 release for SuccessFactors brings with it a multitude of enhancements to the Onboarding module. 
This article highlights the enhancements that customers have been waiting for. The main areas I will cover in this 
article refer to the internal onboarding process, the external onboarding process, the onboarding administration, and 
technical enhancements. I will not be covering any of the updates for Onboarding 1.0.

2. Internal Onboarding Process

2.1 Future Manager permission to complete onboarding tasks

A very useful update to the internal onboarding process is the permission to grant a future manager access to internal 
hire details in the Onboarding Dashboard and the To-Do tiles before the start date. The future manager can now 
perform tasks such as Assign Buddy, Recommend People, and Schedule Meetings before the employee’s start date. 
Previously, the manager could only complete the internal onboarding tasks after the employee’s start date, which was 
not a practical approach.

Figure 1 – Grant Future Manager permission in RBP

2.2 Qualtrics Survey 

An interesting feature allows customers to send a Qualtrics email survey to employees when an internal hire step is 
completed in the onboarding process. The Qualtrics Integrations feature in Admin Centre allows customers to add a 
new email survey integration for the Internal Hire Process Completed event.
 

3. External Onboarding Process

3.1 External Hire Learning Courses

It is now possible to assign learning courses so that new hires will complete them before their first day. The assigned 
courses are now available on the new hire’s onboarding homepage and accessed via the To-Do list. Additionally, 
the new hires can access the SuccessFactors Learning module from the main drop-down menu when the system is 
configured to permit this.
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Figure 2 – Grant Future Manager permission in RBP

Figure 3 – Retain onboarding information & recruiting update

3.2 Onboarding Process Restart 

A handy update to Onboarding is the ability to choose to retain the new hire information in Onboarding or update 
the information from Recruiting after restart based on the business requirement. Prior to this release, the information 
submitted in the new hire data review step or the personal data collection step was not retained in the system. A 

restart would have required the information to be added once more by the key participants of the onboarding process.
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76

zalaris.com Simplify work life.
Achieve more.

3.3 Rehire on a New Employment 

A minor update to the Rehire on New Employment flow has now been delivered with the aim to improve the user 
experience. It is now possible to see additional information on the Rehire Verification Step such as date of birth, 
national ID, legal entity, and user record matching to support identifying rehires through Onboarding. Among these 
updates, we can also see that the value No-Show has been added in the event reason field for a cancellation in the 
second rehire check. In addition, a new welcome email template, specifically for rehires, is now available.

Figure 4 – Rehire on a new employment 

3.4 Latest Homepage 

More to-do tasks from across all SuccessFactors modules are now available on the latest home page. The new hire 
information and other tasks related to Onboarding have been included in this release. The onboarding tasks worth 
mentioning are: Let us know about you, Let us know more, Complete your eSignature, Welcome Aboard, Browse 
through the recommended links, Know your key people to meet.

4. Administration 

4.1. Recruit-to-Hire mapping

You can now avoid mapping Pay Component Recurring and Pay Component Non-Recurring mandatory fields using 
Recruit-to-Hire Data Mapping to pass values from Recruiting Management to the New Hire Data Review page and the 
Manage Pending Hire page. Previously, if the pay components were not mapped in the Recruit-to-Hire, the first task 
in Onboarding was not triggered, resulting in an error message in the Business Process Engine (BPE) tile. This new 
enhancement allows you to overwrite Foundation Object values of the pay components depending on the customer’s 
business processes.

4.2. Process Flow in the Business Process Engine

As an administrator, you no longer need to upgrade the default flow in Business Process Engine manually. The Default 
Onboarding Process flow in the Business Process Engine now automatically upgrades when a major or patch release 
is deployed.

https://zalaris.com/
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5. Technical 

5.1. Update Username of New Hires in OData API

It is now possible to use the updateUserNamePostHiring API to update the internal username of new hires after their 
hiring process is completed and before they are converted to employees. This feature has specifically been developed 
to allow the new hires’ internal username to be updated with the name from Active Directory. Previously, the username 
was updated by the Active Directory on the new hires’ start date.

6. Conclusion

In the 2H 2021 release for Onboarding, new functionality was limited to compliance forms and adjustments to the 

new homepage reflecting the new hire data collection. I can see significant progress with a couple of long-awaited 
enhancements, such as the future manager’s ability to complete internal onboarding tasks before the employee’s start 
date and the ability for new hires to complete learning courses before their first day. These highly anticipated features 
will bring significant value to customers and improve the current onboarding experience.

https://zalaris.com/
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Conclusion

Looking back over 2021, there has been a marked increase in the overall volume of updates compared to 2020. 
Employee Central and, to a lesser extent, Platform, Learning and Compensation, have all seen increases in updates, 
whereas Recruiting, Succession, Performance & Goals and Onboarding have all slowed slightly. Along the way, there 
have been more universal updates and fewer updates needing action from customers to take advantage of; hopefully, 
that is good news for most customers.

As the SuccessFactors HXM suite grows and SAP continue to innovate, we have seen new terminology appear in the 
release notes; Work Zone for HR, Opportunity Marketplace and SAP Litmos, for example. 

Looking forward, what can we expect in 2022?

• In Foundation, I think there is still plenty being said about the “new” Home Page. I also hope to see further 
consolidation in “foundation” data for managing talent – skills, competencies, aspirations, jobs, etc. In my view, 
this is an area that seems overly confusing to HR teams. It is also precisely this type of data that underpins the 
Opportunity Marketplace feature. Look out for more information on SAP’s “Centre of Capabilities” in 2022, which 
is part of Platform/Foundation (i.e. no separate subscription cost – hooray!) You can gain some additional insight 
on this from its SAP News release.

• Time Tracking is a hive of activity, with a dozen updates this time around. I expect to see that really ramp up in 
2022 although SAP acknowledge that it will take a while to reach feature parity with SAP HCM Time Management 
– a solution that a lot of customers heavily utilise, and is core to some industries.

• For Onboarding, the focus will undoubtedly remain on ensuring feature parity with the previous version (ONB 1.0) 
and providing migration tools (known to be planned for 2H-2022).

• Work Zone for HR is fast establishing itself, even winning a top HR product of the year award recently. I expect to 
see this continue to evolve including enhanced integrations with Employee Central Service Center.

• In Learning, we will see more “experience” features being built out with Work Zone to complete with the surge 
in popularity of Learning Experience Platforms (LXP) and continuing to drive forward SAP’s vision of Human 
Experience Management (HXM).

I wish each of you the best for the months ahead. Stay safe and we will be back next year, in May, for the 1H 2022 
update with more analysis and insights.

Until Next Time

I hope you have enjoyed our series of articles on the 2H 2021 release of SAP SuccessFactors. 

Twice a year my colleagues across the world at #teamZalaris rise to the challenge of bringing you their insights on the 
updates to SAP SuccessFactors. I thank them all for their efforts as authors, reviewers, topic experts and in supporting 
the process internally to enable us to publish. It really is a team effort involving dozens of people.  I also hope that the 
broader SAP SuccessFactors community has also found them useful. We would love to hear your feedback! (by email 
or via our social channels on LinkedIn or Twitter).

If you are interested in SAP SuccessFactors and our expertise across Scandinavia, Germany, Switzerland, Poland, 
Baltics, France, UK & Ireland, then please reach out to us via our contact page or by email, and we look forward to 
speaking with you soon.

For 2H 2021, Preview instances of SuccessFactors were updated on 15th October 2021, and the production 
instances are due to be updated on 19th November 2021. 

https://zalaris.com/
https://help.sap.com/viewer/ac490d3d250b4ca9ae8375e6e2139830/2111/en-US/3fa47a6a3cf74b0483770f9ed649cdb4.html
https://news.sap.com/2021/10/sap-successfactors-opportunity-marketplace-drives-internal-mobility-and-upskilling-to-help-organizations-future-proof-their-business/
mailto:%20info_uki@zalaris.co.uk
https://www.linkedin.com/company/zalaris/mycompany/
https://twitter.com/Zalaris
https://zalaris.com/contact/
mailto:%20info_uki@zalaris.co.uk
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Zalaris Consulting UK Limited
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+44 (0)1932 213250
info_uki@zalaris.com
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Zalaris HR Services Denmark A/S
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info.dk@zalaris.com

Finland

Zalaris HR Services Finland OY
Arabiankatu 12
FI-00560 Helsinki Finland
+358 9777 1440
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Zalaris Polska SP. z.o.o.
UI. Pulawska 182
PL-02-670 Warsaw Poland
+48 22 307 48 60
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Zalaris ASA
Hovfaret 4b
NO-0275 Oslo
Norway
+47 4000 3300
info.no@zalaris.com 
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Zalaris Deutschland AG
Rathausplatz 3
24558 Henstedt-Ulzburg
(bei Hamburg) Germany
+49 4193 7532-0
info@zalaris.de

Ireland

Zalaris HR Services Ireland Ltd
Suite 25 Arrow Building 
Old Belgard Road Tallaght 
Dublin D24 YX68 Ireland
info_uki@zalaris.com

Latvia

Zalaris HR Services Latvia SIA
G.Astras 1C
LV-1084 Riga Latvia
+371 27 525 742
info.lv@zalaris.com

India

Zalaris HR Services India Pvt Ltd
2nd Floor Block B, Global Infocity, #40,
DR MGR Salai, Kandanchavadi, Perungudi
Chennai - 600 096 Tamil Nadu India
+91 44 46814300
info.in@zalaris.com

France

Zalaris France SAS
c/o Macofi 267 Bd Pereire
F-75017 Paris
France
info.fr@zalaris.com

22 local service centres across...
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eMail info@zalaris.com

 

Zalaris excels in delivering comprehensive HR and payroll services across 
the Northern Europe, UK, the Baltics and Poland. Our industry leadership 
position, however, goes beyond the borders and constraints of other 
providers to enable what matters most to our clients: maximising the 
value of human capital through excellence in HR processes.

• Scoping Services - for if you are thinking of moving to the HCM Cloud but   
  are unsure of where to start.
• Support Services - for if you are already using SAP SuccessFactors and 
  want a flexible support partner.
• Release Management Services - for if you are struggling to take advantage 
  of the quarterly innovations in SAP SuccessFactors.
• Business Process Services - for if you are looking for operational support   
  with your HCM processes.
• Training Services - for if you are not getting the most out your 
  SuccessFactors system.

Zalaris simplify HR and payroll administration, and 

empower you with useful information so that you can 

invest more in people. We are a leading service 

provider of Human Capital Management (HCM) 

solutions across Europe, serving more than 1.5 million 

employees monthly with an annual revenue of 78 

million Euros (2020). We hold #1 or #2 positions in 

most of our markets. Our consultants have more than 

21 years of experience in transforming HR with our 

clients. Simplify work life. Achieve more. For more 

information about us, go to zalaris.com.  

How Can We Help?

https://zalaris.com/
mailto:info%40zalaris.com%0D?subject=
http://zalaris.com
https://www.linkedin.com/company/zalaris
https://twitter.com/Zalaris
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